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C01.?LAI]|TS, IIYESTIGATI0IS AID
DISCIPLIIARY HEARITGS

One o f  the  s ign i f i can t  func t ions  the
Board performs as a part of i ts mandate
to protect  the publ ic  is  the invest iga-
t ion  o f  compla in ts  aga ins t  psycho log is ts .
The Psychologists Regist rat ion Act  does
not del ineate the steps the Board should
take  when a  compla in t  i s  rece ived;  bu t ,
over the years the Board has developed
procedures to be fo l lowed in exerc is ing
i t s  d isc ip l  i na ry  func t ion .

When a  compla in t  i s  rece ived over  the
te lephone,  the  compla inant  i s  adv ised to
pu t  the  comp la in t  i n  wr i t i ng .  In  a l l
cases  the  compla inant  w i l l  be  asked fo r
writ ten consent to contact the psycholo-
gist  who is  the subiect  of  the complaint .
I f  the  compla in t  i s  in  a  fo rm deta i l ing
the  fac ts  g iv ing  r i se  to  the  compla in t ,
the psychologist  wi l l  be sent  a copy of
the complaint  wi th a let ter  asking tnat
he or she stucly the compl ai nt and respond
to  the  a l legat ions .  A  dead l ine  fo r  the
response is  set  in  order to resolve the
issue  as  qu ick ly  as  poss ib le .  Even  w i th
deadl ines,  the process may be lengthy.

After a response is received from the
psychologist ,  the matter  is  d iscussed by
the Regist rar  and the Director  of  Profes-
s iona l  A f fa i rs  and the  Board 's  so l  i c i to r .
Some complaints can be set t led at  th is
po in t .  For  example ,  i f  a  compla in t  was  a
dispute over the fee,  a suggest ion may be
accepted by both part ies.  In other  in-
stances, i t  may be apparent from the com-
pla int  and the response that  the com-
p la in t  i s  no t  va l id .

I f  a  comp la in t  i s  no t  eas i l y  reso lved ,  a
Board member is  selected to lend his or
her  exper t i se  in  the  inves t iga t ion  o f  a
compl  a in t .  Compla inants ,  w i tnesses
and/or  psychologists may be interv iewed.

0nce completed,  a decis ion is  rnade as to
the next steps.

The compl ai nt may be di srni ssed for
insu f f i c ien t  g rounos .  I f  i t  i  s  no t
d i  smi  ssed,  a hear i  ng i  nto the
al I  egati  ons rnay be hel d .  I  n connec t i  on
w i th  the  Board 's  so l i c i to r  a  No t i ce  o f
Hear ing is  draf ted and served on the
psycno log is t .  The Not ice  se ts  ou t  a
date to set a date for the Hearing. The
nratter i s hearcl by a panel of three
Board members who have no previous
knowl edge of  the case.  The Boarc l '  s
so l i c i to r  ac ts  as  prosecutor  and must
prove the psychol ogi st to De gui ' l  ty of
conduct unbeconri ng a psychol ogi st or of
professional  mi  sconduct .

The psycho log is t  i s  adv iseo to  De repre-
sented by legal  counsel .  The psycnolo-
gist  or  counsel  represent ing the psy-
cho log is t  c ross  examines  the  boaro 's
wi tnesses,  as wel  I  as present i  ng the
psycho' l  ogi  s t '  s  own case.

There  are  compla in ts  g iv ing  r i se  to  con-
cern  wh ich  never the less  are  no t  c lear ly
ins tances  o f  p ro fess iona l  miscon0uct  o r
conduct unbecotni ng a psychol ogi st ano
whicn therefore do not warrant a
hear ing .  In  such cases ,  the  psycno lo-
g is t  w i l l  be  i ssued  an  Inv i ta t ion  to
discuss with two tsoard members the com-
p la in t  and areas  o f  concern .  A l though
no  pena l t i es  w i l l  f o l l ow as  a  resu l t  o f
the  d iscuss ions ,  the  psycho log is t  may De
asked to  s ign  an  Under tak ing  wh ich  w i l l
I  i  s t  those ac t i  v i  t i  es  wh ich ,  i  n  the
fu tu re ,  the  psycho log is t  w i l l  o r  w i l l
no t  engage in .  The Under tak ing  is  based
on the  par t i cu la r  concerns  ar is ing  f rom
the complaint .  For  example,  the psy-
chologist  may be asked to obta in wr i t ten
consents to test ing and t reatment in  a l l
h is  or  her  future work.
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In  some cases d iscussion of  the Board 's
concerns is suff lclent to satisfy the
Board 's concerns and no Undertaklng is
necessary. The goal of the discussion
i s to I ead to improved practi ce and
bet ter  serv ice to the publ ic .

The attached tabl es show how sel dom

with the complaints lodged are necessary
for the Board to ful fi I I i ts
responsi bi I i ty to protect the publ i c.

Cont inued on page 3.

DISCIPLITARY IIARIXG

0n August  27 ,  1984,  the Div is ional  Court
of Ontario heard the appeal of Dr. Peter
Moon and the 0ntari o Board of Exami ners
in Psychology.  Dr.  Moon had been ap-
peal i ng the deci si on of a di sci pl_i nary
tri bunal of the Board. The appeal h,as
di smi ssed. The fol I owi ng i s a report of
the history of the proceedings and the
dec is ions  o f  the  Tr ibuna ls .

0n September 24th and 25th, 1981 , a_nd May
28th,  1982,  the 0ntar io Board of  Exa-
miners in Psychology held a hear ing into
charges a l leging Dr.  Peter  Moon to be
gui l  ty  of  professional  misconduct  and
conduct  unbecoming a psychologist  in  that
he of fered for  sale and sold cer ta in
rnater ia l  s ,  namely Ear ly  Ident i f icat ion
Screeni ng I nvenfory , Motor Perceptual
Diagnost ic  Inventory,  F ine Yisual  Motor
Screening Inventory and Perceptual 0r-
ganization Screening Inventory together
wttn associated manuals being psychologi-
cal tests not meeti  ng the mi nimum stan-
dards for such materi  al s, namely the
American Psychological  Associat ion Stan-
dards for  Educat ional  and Psychological
Tests and Manuals. Dr. Moon u,as further
a l leged to  be  gu i l t y  o f  ma lprac t ice  in
that he recomnended and endorsed the use
o f  sa id  mate r ia l s .

Thi s hearl ng u,as a reheari ng of a heari ng
original ly conducted in 1976 for the same
al legat ions .  As  a  resu l t  o f  the  f i rs t
hear ing,  Dr.  Moon received and served a
six month suspension of  regi  s t rat ion.
Dr.  Moon appealeo the resul ts  of  the
first hearing to the Supreme Court of
0ntario. As thi s appeal h,as about to
proceed, i t h,as founcl that, due to
circumstances beyond the control of the
part ies to the appeal ,  the t ranscr ipt  of
the ori  gi nal heari ng u,as unavai I  aol e.
The Court therefore ordered a rehearing
of  the charges.

In the rehearing being reportecl here, the
Board found that the facts did not sus-
ta in  the  a l legat ion  tha t  Dr .  Moon so l0
the  Ear ly  Ident i f i ca t ion  mater ia ls ,  and
it therefore found him not gui l ty of pro-
fessional  misconduct  and conduct  unbe-
coming a psychologist  in  connect ion wi th
th is  a l legat ion.  The Board found that
the facts susta ined the a l legat ion that
Dr. Moon recommended and endorsed these
mater ia l  s .  In th i  s  connect ion,  the
Board found Dr.  Moon gui l ty  of  conduct
unbecoming a psychologist .  In  i ts  wr i t -
ten decision the Board notecl that i ts
f i ndi ngs u,ere i n response to the manner
in which i t  founcl  the Ear ly  Ident i  f  ica-
t ion material s to be represented, and not
on thei r techni cal adequacy -Pgr_g.

From the evidence and argument that i t
heard, the Board found that a puol ic re-
pri lnand woul d have been the appropri ate
pena l ty  in  the  resu l t .  However ,  i r  v iew
of the previously served suspension,  the
Board ordered that the sentence not De
admi ni stered.

DIRECTORY . 1985

The Uirectory of  Psychologists registered
in the province of  0ntar io 1985 is  pre-
sent ly  being made ready for  publ icat ion.
Any requests for changes from the 1984
Directory should reach the Board off ices
by Decqmber 14, 1984.
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T A s L T  I

Th. ht.?to tor|! of Ennlnrrs In ptychology

fltnorr rnd orlgln of |rlttrn ccrplrlntrl rgllnrt p:ychologlsts:
By ycrr ov.r . flve-yerr prrlo<l

0rlgln
of

Gcplr lnt

Yrrr Tot.l

198r, l98l l9E2 l9E3 198{

Cl tcntr/
frel I lcs

Psychol ogl sts

tlther profecslonal s

othcrZ

Totrl

59

tru

l6IE

lut2

lott2625l9l420

kmplr{nts .rt (bflned 13 uros. 3umtttcd In rrlilng to tne lorrd.
2m cmplrlnts nr. roccrvrd rrurrng thts perlod frm narltn cro
.drlnlttlrtors or fro thr Hntstiy of ltialth.

T A B L E  2

Thr htrrlo Bornd of Exrmlners ln psychology

llrD|r rno 0lrposltlon of Cmplrlnts rgalnst prychologl3ts:
Ey ycrr oyar . fly.-ycrr pcrlo<l

Dl3po3lslon
of

Cmplrlnt

Totrl

lgul l98l 19E2 l9E3 l9E4

lb ectlon:
lnsuf f lc l rnt  groundsl  L l  l4 L l  lU l9 85

I td l . t lm

Fonnal
' tnv l  t r t l  on '

lbar lng:
not  gul l ty

Heari ng:
reprlnand

lbar l  ng:
suspcnslon

llearl ng :
revocatl on

Totrl 9923JUzl 9t420

l lnsuf f ic lent  groudds includes those cases in which conplainants
refuseo to test i fy ;  the eyldence foun<t d ld not  support  the complaint ;
or  there had been no v io lat ion of  tne standards of  pract lce.

2Tfre total for ly83 given nere does not comesponq Eo c,ne total in
Table I  s ince,  ln the case of  t ro of  tne near ings,  two separate
cunplaints leo to one hear ing.

3Tne total for l9B4 given nere does not correspond to the total in
Tablc t  s lnce t rc n iar tngs have yet  to bc nel i ,  and one lnvl t . t lon
r i l l  De  i ssued .

iT
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STAXDARD OT PREPAYIGf,T OF FEES

At i ts 0ctober meeti ng, the members of
the Board considered the issue of prepay-
ment  o f  fees .  The fo l low ing  pr inc ip le

"as 
added to the Standards of Profes-

s ional  Conduct .

6.!2 A psychol ogi st may not ask a cl i  ent
to prePay for services.

It  was agreed that a psychologist may ask
for a retat ner. A retai ner may be de-
fi ned as a sum of ntoney gi ven to the psy-
cho log is t  by  the  c l ien t  fo r  serv ices  to
be reidered. The money is placed in es-

acceptabl e.

HEALTH PROFESSIOXS LEGISLATIOI REYIET -

AT IPDATE

THE AIIXUAL AASPB IGETITG

I n August of thi s year '  t l le Ameri can
Associat ion of  State Psychology Boards
hel d i  ts annual nreeti  ng at the Harbour
Cast le Hi l ton in Toronto.  As the asso-
c iat ion to which provinc ia l  and state
bod ies  govern ing  the  l i cens ing  gnd cer t i -
f i ca t ion  o f  psycho log is ts  be long,  the
d iscuss ions  focussed on  issues  such as
the oral  examinat ion,  the EPPP, and stan-
dards for computerizecl test ing. Tlo up-
dates on matters sucn as court deci sions
in the professions and occupat ions proveo
useful . '  There v{as al so ampl e opportuni ty
for di scussi on of cormon probl ems f acecl
Dy var ious boards evaluat ion of  fore ign
olgrees and designat ing programs in psy-
chol ogy. The del egates, -al t-e-r.na.tes and
gues t ihaO pra ise  fo r  the  fac i l i t i es '  thg
i i i i  o f  Toronto,  and for  the (now pas!)
prei i  derrt of AASPB , Barbara Wand, the
Regist rar  of  th is  Board.

IRITTET EXNII}IATIOX

0n 0ctooer 26 the writ ten Exantination for
Professional  Pract ice in Psychology was
held in Toronto,  0t tawa and t r l indsor '  The
goarO is  gratbfu l  to Prof .  Gi l  les
Chagnon,  DF.-  G.  Ron Fr isch and Mrs '  Naorni
Jef fs  who served as Proctors.

TOPICS OF IXTEREST OR, CO}ICERI?

Psychologists of ten cal l  the Boaro of-
f  i les requesti  ng i  nfornrati  on on a speci -

f i c  i ssue or  fo r  c la r i f i ca t ion  o f  a  s tan-
dard.  These requests of ten leacl  to
tsu l le t in  a r t i c les .  I f  you  have any  sug-
gesti  ons for future art i  cl  es b'e woul d
Ti fe to hear about  them. Al ternat ively,
i  f  you have a questi  on of gene-ral i  n-
terdst  to psychoiogists,  yqu coulo wr i te
and the tdpic coulo be d iscussed in a
iut rn.  i  ssue of  the Bul  le t i  n  '

year .



TET IEI?ORARY REGISIRAITS SIICE
JULY, 1984

Dyane Adanr
Nei I  Appl ebaum
Sergio Bacal
Dan ie la  Bonato
Kathryn Boschen
Shi rl ey Bryntwi ck
Mi re i l le  Champagne
Sal vatore Col I etta
Joy Davey
Cl  in ton  Dav is
Joyce D 'Eon
Shel agh Emmott
Nancy Fr iesen
Gary Gerber
Pat r i c ia  Gerva ize
Cather ine  Gi ld iner
Joel  Goldberg

Kathryn Greenaway
Gregory Hamovi tch
Janice Howes
Richard Kaley
Rosemary Keogh
Reena Kronitz
Sarah Landy
Richard Mar l  in
Pat r i c ia  Minnes
Kathleen Ni tsch
David Nussbaum
Robert Rodensky
Karen Steel e
Nal i ni Sti emerl i ng
Clare Stoddart
Chr is t ine Stoughton
Chri stoph l,luerscher
Deborah Zweig

PERSOTS $TISE REGISTRATIOIS }NYE LAPSEI)
ATD ARE TITHDRAIT FROI THE REGISTER

Davi d Andrews
Jesse Bat t
Horace Beach
Lara ine  B i rn ie
Clarence Brawn
Bradley Bucher
Frederick Buro
Stanl ey Cook
Maur ice Dionne
Jeffery Earl e
Al arr Ferguson
Mari lyn Hayman
Si dney Hel lyer
Barbara Hodkin

Jack  Kap lan
Victor  Koop
Robert Laxer
Herbert Lefcourt
l,li ri Peer
Michael  Peters
I'lendy Potter
Barbara Rooack
Kjel l  Rudestam
Howard Rudner
Ke i th  Walker
Lewi s Yates
Davi  d Yul  e
Edward Zamul e

The  0 tsEP Bu l le t in  i s  a  puo l i ca -
t ion of the ontario Boarct of Exa-
mi ners i  n P sychol ogy .

Chai rman
Henry P .  Eclwards,  Ph.  D.

Secretary-Treasurer
John A.  lv lcGrory,  Ph.U.

l'lembers
Ruth  M.  Bray ,  Ph.D.
John  E .  Ca l lagan ,  Ph . l J .
Rober t  J  .M.  Potv i  n ,  Ph. [J .

Regi strar
Barbara  Wand,  Ph.D.

Staff
Connie Nakatsu
Naomi Jef fs
ua i l  M i lne
Jean Col  e



6

AUDIIORSI REPORT

Ie have eramlned the Balance Sneet of The 0ntarlo Board of Examlners In Psychology as at

li;y ii; igga inc the Statenent of Reyenue, Expenses and Accmulated Surplus and Statement

oiq,irigii-ln Ftnanclrl posli lon for the ylar inen ended.. Our exanlnatlon ras ma<le In ac-

iorCanci rlth generally accepted audltlng standarOs' and accordlngly lncluded such tests

and other proce-dures aj re conSldered necesSary In the clrctmstances.

In our oplnlon, these Flnanclal Statenent-s -present fl!t ly the flnanclal posltlon of the

[o. io 
"s 'at  

ihr  l t , - i ic l  inJ tn"  resul ts of  t ts  rct ly l t tes and the changes In l ts  f lnancla l

poii ifon for itre ieii-tnln ended ln accordance rlth generally accepted accountlng prln-

liptes appllcd m i Uasls conslstent rlth that of the precedlng year.

Pal & (buld
Chartered Accountants
Toronto, Ontarlo
Septenrber 6, 1984

BALAI{CE SHEET
As at ihy 3I, 1984
@lgures for 1983)

ASSETS

STATEI.IEIIT OF REVEI{UE, EXPEI{SES AI{D ACCUI'IUI-ATED SURPLUS
For the Year Ended llav 31, 1984

ca)

l9E4 1983

Casn

Tern Eank ttsposlts

Prepaltt Expenses and
Sundry Recelvables

TOTAL ASSETS

LTABTLTTIES

Accounts Payable and
Accrued Llabl l l t les

Reglstratlon Fees
Recelved ln Arlvance

ACCUruLATED SURPLUS

Surplus End of  Year

TOTAL LIAEILITIES AIIO
ACCUI{ULATED SURPLUS

19E4 l9E3

$156,418 $ 72,161

167,474 179,604

5,998 5,907

329.890 257,672

24,175 22,152

230,060 166,495

254,235 18E,647

75,655 69,025

$32%999. {251Jf,3

REVEI{UE:

Reglstratlon Fees

Exarnlnatlon Fees

Interest and Other Income

EIPEIISES:

Sal arles
Examlnatlon Costs
Travel and lbetings

Board iSnbers
Ardlt
Legal and lnvestlgatlon Fees
Dlrectory,  Pr int ing and

Dtstr lbut lon costs
&neral and 0fflce ExPenses
Tel ephone
Dlrectory Mvert ls lng
Enployee Benefit Costs
Rent and 0ccupancy Costs
0fflce Furnlture and EqulPnent

Surplus (Deftc l t )  of  Revenue
over Expenses

Accumulated Surplus - At
Begtnnlng of  Year

ACCUI,flJLATED SURPLUS - At ENd Of YCAT

$307,767 $234,848

2l ,3E5 28, IsU

18,479 22,4E3

347.631 285,4El

l43 ,18 l  125 ,678
18,851 23,E13

29,703 22,03L
2 ,L70  2 ,665

23,547 13,677

27,629 2E,354
2u,ll5 16,227
4,858 4,08I
9,964 4,969

18 ,336  15 ,152
28,124 29,007
14 .513  4 ,825

34l,0ol 29o,479

6 ,630  (4 ,99E)

69,025 74,023

$ 7s,gg! $ 6e,939



STAT$EIT ff OuiGES ti Ftil ictAl p0stTt([

CASH - Ecglnnlng of Ycrr

c sfl IAS PI0YIEO FRO|:

0gcmtlms -
$rplur (Dflclt) of Rrvrnuc
ovr Ergmrs

lmor In bglrtfrtlqr Flrs
lmlvrd In &vrlcr

Incrun In kcountr Pryrblc
rnd lccumd U.bllltl.3

llcF..t In Trn Dgoslts
Dcrrrrr In Prlprld Erprnnr

TOTAL CASII PROYID€D

CASII IAS APPLIED TO:

lncmue In Ttrr Dposlts

TOTAT CASH APPLTED

ilET IiGREASE (DEC|TEASE) Ii (xsrl

Cuh - End of ler

l9E1 1983

t 72.161 t E9.096

5,630 ({,99E)

63,230 10,033
' 2,023 3,932
12'130

2U l.0Eg

u.237 9.956

: 2l,2gl

: Zl,Z9l

E{,25t (17,3351

$l56rtlE s rz.lril-

mrEs T0 ru FtxArctAL STATAGiTS

l. stciltFtcttT AccOrriTlt€ pOLIGIES:

fhr 8o.d follar pnrmlly .ccoptad rccountlng prlntctplc: ln tnc
p?lp.f.tlil of ltr Flnrnclrl St.tmt3 orcapt-r- outlt;.d b.ld
$ar. t|| dlrclord brslr of rccountlng li cq|rldtr.d to D.
approprlrtc.

Flr.d As3.t3:

Punch.ra3 of Flrcd Assets corslstlng of Offlce Furrltur. md
Equlpmt, rm fully crponscd In tho ymr of rcqultltlon.

2. Tha 8ord lmrot offlcc aprcG undcr.n rgrrrrrtt crplrlng ln l9Eb.
tlnlrr rnnurl nntrl ls m follon:

l98f - 85 122,095

ln rddltlon, I pnoportlmrto shrrc of Rcrlty Tucs rnd tlpemilng costs
ls pryrDlr undff thc trm3 of thls leasc.


