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ENLfrfrfiEMENT AF TITE B{ffiffi)
The Board is pleased to announce that an amendment tro the Psychologists Registra[ion Act to
enlarge the Board received Royal Assent, in Decemben 1988. Recognizing the Board's urgent
need for additional members to assist in carrying out its disciplinary func[ion, the Minis[er
moved quickly to appoint the five additional rnembers specified by the amendmen[. For uhe first
time in the history of the Act, the public is norv represented on the Board. Two public members
were welcomed [o their first meeting in January and the third in February, 1989:

Ms. Huguette Boisver[, Ottawa
Ms. Deborah Brooks. CGA, Sault Ste. Marie
Ms. Muriel Rothschild, Tbronto

The public members have willingly shouldered the task of acquainting themselves with the
responsibilities the Board carries, the Board's history and its procedures. Thry are represented

comuri[tees and aiready irave served txt two ciiucipiirraly tribur-rais. The pubiic
members bring a fresh viewpoin[ and sound judgment [o the work the Board does, and [he other
members are finding their contributions of value.

Profmsional membership on the Board was also increased by the addition of two psycholo-
gis[s:

Dn Mario Faveri, Director
C,ommunity Programs Evaluation Cen[re
Addiction Research Foundation, London

Dn William T Melnyk, Professor
Department of Psychology, Lakehead University Thunder Bay

Dn Faverihas acted as an oralexaminer for the Board on previous occasions. Dn Melnyk, who
served as a member 0f [he Board from 1975 to 1980, has accep[ed a second appointment [0 the
Board.

Now that its numbers have been augmented, the Board can nrce[ its statutory obligations
Mth increased confidence. With ten members it has been possible to create standing subcom-
mittees to dealwith registra[ion, complaints and discipline. r

DISCIPLINARY HEARING
At, a hearing held on June 14, 1989, Dn David
Garner entered a plea of guilty [o a charge of
professional misconduct in that, he had sexual
intercourse with a client in 1979. This hearing
was Dn Garner's second appearance before the

On[ario Board of Examiners in Psychology on
a charge of this nature. 0n consent his
Certificate of Registration was revoked at the
hearing.

LEML AID FEES FOR CUSIODY ANDXCCESS
/ssEss,l4Ett|rs

It, appears tha[ some psychologists are billing
their Legal Aid clients for the difference
be[ween [he coverage provided by the LegalAid
Plan and their usual [ee. The Board was
informed of this developing practice in a recen[
meeting with Mr. George Biggar, Deputy
Directox, Legal, of the On[ario Legal Aid Plan.
Mn Biggar inlormed the Board that this
practice appears to be used by some
psychologists who perform custody and access
assessments for legally aided clients.

The Board shared Mn Biggar's concern that
this practice is inconsis[ent with the spirit of the

Legal Aid Plan and, in particulan throws into
doubt the utility of the Plan's financial eligibility
and conffibution assessment process. The
Board believes tha[ a psychologist should not
accept a legal aid case il the psychologist is not
prepared to accepl the legal aid fee, curren[ly
set at $80 an houn Furthermore, the Board
wrshes to remind psychologists of Principle 6
(d) of Lhe Ethical Standards of Psychologtsts
(197 7 revision) which states:

Financial arrangements in professional
practice are in accord with professional
standards that safeguard the best interests

of the clien[ and [hat are clearly understood
by [he cl ient, in advance of bi l l ing.
Psychologists willingly contribute a portion
0f their services [o work for which they
receive lit[le or no financial return.

During [he discussion, the Board offered
practical sugges[ions [o assist in fhe resoluLion
of the problem. The Board sugges[ed [ha[ a
form could be developed setting out the policy
of Legal Aid that service providers, in
accepting a client, will accept the fee provided
by the Legal Aid Plan. This lorm could be
circulated [o lawyers who would be advised not
[o retain psychologists who were unwilling to
give their signed agreemen[ [o this policy.
Nloreover, thc Board suggested that
psychologists should be asked [o provide a
written estima[e of the number of hours
required to complete bhe assessment. The
Legal Aid Plan could [hen es[ima[e Lhe [otal
cost of the service and any concerns could be
resolved before the psychologist begins the
assessment. Finally, [he Board suggested bhab
i[ would be useful for [he Legal Aid Plan to
provide informa[ion [o a lawyer who re[ains a
psychologist, as to the method to be used in
calculating the fees paid to the psychologist.

Mn Biggar has informed the Board that the
Legal Aid Plan intends [o implemen[ [he
Board's sugges[ions. Howevet in the interim,
psychologists may find it beneficialto provide a
writ[en estimate t0 [he Legal Aid Plan, even if
one is not, reques[ed. Mn Biggar has advised
the Board that he thinks this would be a useful
practice. Psychologists may also contact The
Ontario Legal Aid Plan direcrly if they have
ques[ions aboutr [he working of the Plan. The
address and [elephone number are:

The Ontario LegalAid Plan
481 Universi[y Avenue, Suite 200
Toronto. On[ario M5G 2G1
(416)979-1446

c0MPunu6
Forty complaints were received against
psychologists in the fiscal year ending May 31,
1989. Although the number of complaints has
declined somewhat since las[ yean roughly 2.5
percent of the psychologists registered in the
province were nevertheless the subiec[ of a
complain[. It, may be of assistance [0
psychologists [o no[e (see Table 1) that 20
percent of these complaints arose from
custody and access assessments bul work in
this area generated only 2 percen[ of the
questions thatr psychologistrs direcred to [he
Board (see Table 2).
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Any service provided in the conteil of
litigation is par[icularly susceptible [0 a
complaint. Registrants are referred to [he
Cu stody / Access Assessm en t G u ide I i nm : Repofi
of the Interdisciplinary Committee for Custody/
Access,Assessmen6 approved by the Board
and available from the publishel Lhe Ontrario
Psychological Foundation, 1 Wax Myrtle Way,
Don Mills,Onlario M3B 3K6, Tbl: (416) 441-1692.
Also helpful in detecting po[ential sources of
bias in doing this difficult work is trhe article by
Bruce Quarrington, Custody and Access
AssessmenLs,The Bulletin, Vol. 14, April, 1988.

Fees and billing appear to have been
ano[her problem area, having led to 25 percent
of the complaints and concerned not only the
manner in which billing was done but [he
amoun[ [haL was billed, as well. The relevant
source for sLandards in this area is [he Board's
Standards of Professional Conduct, distributed
Lo all psychologists in On[ario and available

employee in an organization whose aims
conflict with professional standards has
declined, at least for [he present. The bulk of
psychologists' ques[ions continue [0 cen[fe
around the in[erpre[a[ion of sbandards,
including the requirements for adequa[e
supervision of non-regis[ered personnel, the
appropriateness of releasing raw data,
confiden[iality, informed consent, and record
keeping. )

0.6

QUESTIONS DIRESTED TO THE BOARD
Over 300 requests for assistance are received
each year from psychologists who are
concerned aboul ethical and professional
issues, and another 150 to 175 trom o[hers (see
Table 2).

Roughly 24 percenl of psychologists'
ques[ions are concerned with aspects of [he
conducL of a prlvate practice, including
advertising and billing. The frequency of
queslions related to the problem of being an

TABLE 2
Questions Dirccted to
The 0ntario Board of

Examinerc in Psychology
June 1,1988t0
May 31, 10N

0uestions BalN W
SUNEfiI0F 0UES7r0/llS Prychologtsts 0fiers

from the Board office.

PROBLEMS IN ORGANIZATIONS
Professional conflict
Protection of recnrds and

confidentiality
TCITAL

PROBLEMS IN PRIVATE PRACTICE
Advertising and

announcements
Partnerships & incorporations
Billing and collection
Referrals
Title of a practice
Individual vocalional

designation
Subtoml

INTBRPRETATION OF STAN DARDS

General
Righ[ of client to see repor[
Records and confidentiality
C,onsent, release of informa[ion
Retention of files
Obligation [o provide raw data
C,omplaints and discipline
Expert testimony
Supervision
Close of a practice
Tesring
Dual relationships
0bligations t/o parenbs
Duty to warn
Research
Custody & access assessrrrcnB
Sexual impropriety

Subtotal

LEGAL QUESTIONS
Inlerpretation of the Act
Section 11
Malpractice insurance
Freedom of lnformatrion Act
Obligation to rcporl child abuse

Subtotal

OUESTIONS REFERRED TO ANOTHER
RESOURCE (i.e.,OPA, CPSO) 45

0.61

6  1 .8

2 0.6
B 2.4

2  1 .2
I 5.3
7 4.1

3B
d

T

23
1

TABLE I
Conplaints Against Psychologisls in 0ntario: By Subject ol Complaint

June 1, 1988 to May 31, 1989:

10
7g

17
3
16
1B
17
28
1
3
33
3
10
5
7
2

11.6
2 .1
7.0
0.3

3.0
24.0

5.2
0.9
4,9
5.5
5.2
8.5
0.3
0.9
10.1
0,3
3.0
1 . 5
2.1
0.6

0.3
2.1
7.6

13.7

10.7

5.3

1B

7
1
71

5
12

1
7
25

2.1
0.3
21.6

;B r
3  1 . 8
2  1 . 2
6 3.6
38 22,5
1 0.6
3  1 . 8
1 0.6

1 .2

0.6
1.2
4.7
1 .8
49.7

3.0
18.9

0.6
22.5

16.6

2

1
2
B
3
B4

5
32

1
3B

28

1 . 5
3.7

lVote: The Board received 27 complaints related to violations of Section 11(3) of
the Psychologists Registration Act by persons not registercd as
psychologists.

Sublwtof Conplalnt

PERSONAL CONDUCT
Substance abuse
Sexual impropriety

PROVISION OF SERVICES
Custody & access assessrrcn[
Sexual abuse assessment
Confiden[iality
Prac[ising Outside [he area o[ competence
Insensitive lrealnpn[ of clients
Fi[ness to pracbice, competence
Failure [0 respond m a request in a timely

manner
Tes[ing for lhe purpose of job promotion

or selecbion, or academic placenrent,

CONDUCT IN PROFESSIONAT RELATIONS
Supervision of personnel
ftinduct, boward a colleague
Failure [0 report suspected misconduct

of a colleague
Representing non-registered persons as

psychologisus

MANAGEMENT OF PRIVATE PRACIICE

Public s[atements
Advertisi ng and announcementrs
Fees and billing
Vocational designation
Title for a practice

RESEARCH

BASIS FOR COMPLAINT UNCLEAR
Tbtal Number of Complaints

Numbcr

1

10

1

2

4
40

ftrwnt

7.5

20.5
5.0
7.5

2.5

7.5

3

B
2
3

1

3

2.5
2.5

2.5

25.0

2.5

5.0

10.0
100.0



The general public, on the other hand, more
frequently raises questions about the process
the Board uses in handling complaints and
disciplining psychologists. In addition, many
questions are received concerning Section 11,
the enforcement clause, in lhe Psychologists
Registration Act.

0f the many questions the Board receives,
some are of sufficiently general interest or
concern to warrant separate treatment in The
Bullain.ln this issue, separate items have been
included on incorporation and supervision of
non-registered person nel.

While the Board staff is available to advise

psychologists on difficult issues and to provide
an interpretation of the standards, it is
psychologists' responsibility lo be familiar with
professional standards. The Board publishes
lhe Standa4s of Prcfasional Conduct (Rwised
December, 19BO) and the Guidelines for
Supervision of Non-Registered Personnel
(revised April, 1989), and has adopted the
Ethical Standards of PsycholQgists (1977
Revision) and the Standards for Prwiderc of
Psychological Services (January, 1977),
published by the American Psychological
Association. Copies of these Standards are
provided to all persons who become registered

as psychologrsls in Ontario. In addition, the
Board makes use of the Etilcal Principla in the
hndua of Rwarch with Human Participants
and the Standards for Educational and
Psychological Testing both of which are
published by the American Psychological
Association as well as the Custady/,Acrrss
Assessmen t Guidelinuwhich are published by
the 0ntario Psychological Foundation.
Psychologists should refer to these Standards
when an ethical issue arises. If thry require
further assistance, they may then contact the
Board office. I

GUIDEL''UES FOR SUPENWilON OF NON.NEG$TENED PENSONNEL
Many psychologists supervise the work of non-
registered personneland this may take several
forms: For instance, they may hire assistants in
*reir private-praCfiCes or they mby supervise
them as rnembers of psychology departments
within organizations and inst i tut i0ns.
Psychologists are aware that, in doing so, [hey
assume professional responsibility for the work
they supervise.

It, has been nearly ten years since the
Ontario Board of Examiners in Psychology
issued guidelines related [,0 the supervision of
non-registered persons. These have been
reproduced, with some clarifying rwisions, in
order to remind psychologists that, if they do
not believe thry can adhere [o them, then they
should consider themselves at risk in their role
as supervisors.
A. Qualifications. Supervising psycholo
gists will have adequate training, knowledge,
and ski l l  t0 render competently any
psychological service which their supervisee
under[akes. They will not supervise, or permit
their supervisee to engage in, any
psychological practice which they cannot
perform competently themselves.
B. Qualifications of tlnrcgistcrd Persons
Providing Psycholryical &rvica. Supervis-
ing psychologists will ensure that the
unregistered service provider has the
background, training and experience
appropriate b0 the functions perforrned. The
supervising psychologist will determine the
adequacy of preparation of the supervisee. The
designation or [itle will be appropriate 00 the
role and not misleading t0 the public.
C. Utilization of Unregistered Persons
Providing Psycholqgical &rvica.
1. The supervising psychologist will have such
face-toface contact with the clients of the
supervisee that there will be adequate
planning for the effective delivery of services.
Which clients will be seen, and the extent of
such contacts. will lake into account both the
competencies of the supervisee and the
complerity and urgency of the client's problem.

The progress of the work will be moni0ored
through such means as will ensure that the
professional responsibility assumed by the
supervisor can be carried out Tor all Services
rendered. Supervisors will also be available for
emergency consultation and intervention in
work settings where emergencies arise.
2. Work assignments will be commensurate
with the skills of the assistant. All procedures
to be carried out by the supervisee will be
planned in consultation with the supervison
3. Supervising psycho\ogists will work in the
same physical setting as the supervisee. A
rationale will be provided and arrangements
will be made for any o<ceptions.
4. Public announcements 0f services and fees,
and contact with the lay or professional
community, will be offered only by or in lhe
name of the supervising psychologist.
5. Users of the supervisees services will be
informed as t0 his/her status, and willbe given
specific information as t0 his/her qualifications
and functions.
6. Clients willbe informed of the possibility of
periodic meetings with the supervising
psychologist at their request, or at the
superviseds 0r the superisor's request.
7. In-anyftefo*servlee-arraftgernent, €€siffg
and receipt of payment will remain the function
of the supervising psychologist or of the
employing agency.
D. Canduct of Supervision It is recognized
that the variability in the preparation for
practice of assisting personnel will require
individually tailored supervision. The range
and content 0f supervision will be worked out
between the individual supervisor and the
supervisee. A detailed job description in which
functions are designated at varying levels of
difficulty, requiring increasing levels of
maining, skill and experience, should be
arailable. This iob description will be made
arailable t0 sanctioners and service recipients
upon request.
1. Psychologrsts will not receive payment from
0r otheruise be in the employ of sonreone they
supervlse.

2. An ongoing record of supervision will be
maintained which details the types of activities
in which the supervisee is engaged, the ler/elof
competence in each, and the type and outcome
of all procedures.
3. Allwritten reports and communications will
be counter-signed as "Approved" by the
supervising psychologist.

The Board wishes to emphasize its position
[hat, as psychologists bear the professional
responsibility for the work they supervise, thry
mus[ exercise their ovm iudgment as to the
manner in which it is carried out. The
Guidelines are intended to assist in this
process. They set out ways in which
supervision can be responsible and can be
seen by others to be responsible.

Situations may arise in which psychologists
will be forced t0 account for the methods they
have used and it is therefore important, that
thry consider the Guidelines carefully. The
Board acknowledges that, variations in
supervision can be devised t0 fit variations in
the service sdting and working conditions;
nevertheless, the Board considers such
variations should be accompanied by a
rationale setting out the reasons and
Iusffiffcaulon for the particular methods of
supervision adopted. I

AMENDMENTS TO THE
STANDANDS OF

PNOFESSIONAL CONDUCT
BROCHURES
The Board has been asked if it, is permissible
for a psychologist to send out brochures. The
Standafis of Profasional C,onduct deal with
advertising and announcements in Principle 4
and Appendices A and B, but make no specific
reference to brochures.

Consequently, at a recent rneeting the Board
decided that Principle 4.12, dealing with
brochures. should be added to the Standafis
of Profasional Condua. h will read as follows:



NHil PENMANENT REGMNA'VIS
The tollowing candidates for registration in ll Register at a meeting of the Board held on
0ntario were admitted to the Permanenl | | June 1 and 2, 1989.

4.12 Brochures may be mailed t,o other
prohssionals but must not be mailed
to rnembers of the general public
unless requested. Brochures may be
displayed in a psychologist's office
and may be given t0 clients.

FEES
Principle 6 of the Snndards of Profasional
hndua deals with fees and billing. Principle
6.2 previously read:

Where the services to be rendered are ones
which are included in the curren[ schedule
of fees published by the Ontario
PsychologicalAssociation, lhe user must be
advised prior to commencement 0f services
as t,o any o(cess fee which will be charged.

The Board decided that Principle 6.2 should be
amended [o read:

The user musfi be advised prior t,o the
commencement of services as to what fees
will be charged.

The Board's reason is that by advising their
clients of their fees in advance, psychologists
reduce the likelihood of complaints t,o the
Board.

ONAL EXAMINATIONS
The oral o<aminations were held in Tbronto on
May 31, and June 1. Assisting the Board in
conducting these examinatiors w0r0:
Glenn Bauberyet Ph.D., Chief Psychologist,
M illbrook Comectiona I Centre:
J. Carson Buk, M.A.,Private Practice, Tbronto;
Henry P Edwards, Ph,D, Dean, Faculty of
Social Sciences, University of Ottawa;
David R. Evans, Ph.D, Professot, University of
Western 0ntario;
GailGolden, Ph.D., Private Practice, London;
Bernad S. GWb, Ed.D, Private Practice,
London;
Maryam Hearn, Ph.D., Managen, Department
of Psychological Services, University Hospital,
London;
AIan Lawen@, Ph.D., Consulting Psychologist,

Cheryl Ackerman Kenneth Ekstrand
Alan Bardikoff Cynthia Fbkken
Clare Brandys Garry Fisher
Joan Clayton lbrrence Fiss
Pamela Cooper Gary Freeman
Juliet, Darke Walter Friesen
KathleenDavey MichaelGadon
Karen Davies Marsha Harling

NC0nnnAn0N
Guidelines respecting incorporation were
published in the Fbbruary 1988 issue of. The
Bullain in order to assist psychologists in
complying with the Ontario Business
Corporations Act. This Act prohibits
psychologists and most other professionals
from incorporating their practices. The purpose
of the prohibition is to prevent professionals
from attempting !0 limit their liability to their
clients.

It is the obligation of psychologists in
Ontario [0 ensure that they obry all federal and
provincial laws, including the Ontario Business
C,orporations Act. If psychologists require
further assistance t0 be certain that they are
no[ contravening the law they should obtain a
legal opinion. The Board is not equipped to
provide this service.

It ,  is the Board's posit ion that the
responsibility for enforcing the Ontario
Business Corporations Act rests with the
Ministry of Consumer and Commercial
Relations as the Act, falls under its iurisdiction.
The Board has attempted to assist
psychologists by draft,ing guidelines; it will not
be responsible for nnnitoring compliance. r

Board of Education for the City of London;
Joan McAndrev Ph.D., Private Practice,
lbronto:
John McAory Ph.D, Chief, Department of
Psychology, Windsor Western Hospi[al C€ntre;
Patricia M. Minna, Ph.D., Assistant, Professor
and Coordinator of Clinical Training, Queens
University, Kingston;
Norman E. Morcis, Ph.D., Director,
Psychological Services, Centenary Hospital,
Scarborough;
Laura N. Rice, Ph.D., Professor (retired),
Department of Psychology, York University,
Tbron[0.
Lynn WIls, Ph.D., Senior Psychologist, Tbronto
Board of Educa[ion; Private Practice, Tbronto;
Richad WM, Ph.D, Private Practice, Tbronto.

Garry Hauryluk Rich Lash Joanne Quinn
Roberta Heaven John Lawrence Frances Rauenbusch
PaulHewitt Andree Liddell Gwendolen Richardson
Joan Hulbert Bonnie MacDonald Patrick Ryan
John Hunsley Kathleen McDermott Shawn Steggles
Tbny Hunt Samuel Mikail Maria Sudermann
Randy Katz Se,yrnour 0pochinsky Michael Sullivan
Ginette Lafleche Jonathan Quek Carolle Trembley

WNffTEN EXAMINATION
The Examination for Professional Practice in
Psychology was administered on April 14,
1989 in London, Ottawa and Tbronto. The
Board appreciates the assistance of David
krnhardt, M.A., Anisa Janmohamd, Connie
Leam, and Roderick Martin, Ph.D. who served
as proctors.

ADDITIONS N THE
TEMNRARY NEGETEN
stMcE JANUARV lg8g

Louise LaPlante
Iryna Lawriw
Shirley Mason
Folly kchstedt
Frederick ftlletier
Mark htashner
Sheila Purcell
Graham Saayman
Abderrahmane Sahouli
Wendy Saleh
Susan Saravis
Brian Sott
Katherine SdaoJarvie
Ralph Serin
Donald Shattuck
Dalia Slonim
John Steele
Henry Svec
Elizabeth Wbrth
Stephen Wigmore
Beverley Wirsching
Robert Woods
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