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THE 1995 BARBARA WAND SYMPOSIUM: A BRAVE NEW WORLD

The 1995 Barbara Wand Symposium took
place in Toronto, on 15.
Hightights of the four sessions are
provided in the following paragraphs,
followed by a spotlight on the presenlation
by Marnilyn Norman on Quality Assurance:
The Consumer Perspective

Fcbruary

Session 1: When We Were Very Young
(M. Mamen, C. Yarrow)

This session provided an overview of the
mosl relevant statulory
R H.PA., emphasizing what has changed
since proclamation. 1L included highlights

issues under

of the work of Lhe major committees of Lthe
College.

NOTE: A presenation by Dr. Yarrow (o an
international congress hosted by ASPPB is
presented as an insert 1o this Bulletin

Statutory  highlights: The RHPA
implemcntation process continues The
legislalion s complex, requiring

interprelation and the development of
policies 10 fill out sketchy provisions in
varicus areas. In  parlicular, the
interprelation of the authorized acl
assigned to the psychology profession is
still incomplete. There are grey areas
respecting such activilies as the assessment
and reporling of a learning disabilily
While the legislation provides additional
Lools for public protection, the cost ol self-
regulation in such a complex syslem is
high. and the Colleges have been obliged
to meet the added costs through their own
budgeting processcs

Committee highlights: Updales on com-
plaints, discipline, and regisiralion were
provided in this session. A thorough review
of the complainis and discipline process
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has been carried out in the past year. The
objective is (o facilitale the resolution of
complainis by alternate dispute resolution
whenever appropriate, in order 1o be
mindful of the members’ rights as well as
cost-effective while meeting the College’s
mandate of public protection. It is hoped
thal in future only the most sertous matters,
or cases where aliernate dispute resolution
[ails, will go on to Disciplinary Hearings
With respect to Registration, amendments
to lhe Regulation are being proposed as
presented for consultation separately in
this Bulletin, and the steps in applying for
registration have been made more explicit
Further additions 1o the Regulation, and
guidelines to faciltate interpretation of
registration issucs, will be forthcoming in
the near futurce

Session 2: Great Expectalions (M.
Norman, E. Stasiak, R. Reynolds, and C,
Woodward)

This sesston was devoted to the work of the
Quality Committee  in
developing a quality assurance program for
the College, as required under RH.P.ACA
quality assurance program was defined as
“a program to assure the quality of the
practice of the profession and to promote
continning competence the
members The mission is “to help members
betler serve the public by assuring thal the
quality of the services they provide is
consislent with the evolving standards of
professional practice” A conceplualization
of quality assurance that focuses on
performance beyond the time of entry 1o
the prolession was proposed, because
performance relates t the areas in which
the practilioner has chosen 1o work, and 1s
thus closely relaled o public prolection
beyond entry to the profession Further

Assurance

dMOng

updates on the work of this imporlant
committee will be provided in subsequent
issues of the Bulletin

Session 3: War and Peace (M. Hearn and
(. Austin)

This session discussed report writing
problems, and more specifically a custody
and access asscssmenl the
general prescntation, it was suggested thal

report In

psychologisls might be guided by the
following crilerion: “If | died, could this
reporl sland on ils own in court?” Several
useful suggestions werc given including:
ask systematic queslions about the formal
and qualily of the reports you usually
write; develop a standard report format
with specific 1ypes of content for cach
section; develop a network of colleagues to
read each other’s reports: and develop a
simple checklisl to review your reports for
conlent and quality. The more specific part
ol this session, which is beyond the scope
ol this Bulletin 10 review, concerned a
custody and access assessment report

continued on puge 2
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Barbara Wand Symposium — cont’d from page 1

Session 4: Sense and Sensibility (H. Boisvert, M. Hearn, and
D. Evans)

The last formal session of the day dealt with dual relationships
and how to manage the boundaries. It began by remunding Lhe
audience about the applicable legislation and standards (R.H P.A
Schedule 2: Health Professions Procedural Code; Psychology
Act, 1991, Regulation &01/93; Elhical Standards of
Psychologists (A PA), 1977, and Standards of Professional
Conducl, Then, a series of scenarios were presenled, and factors

to be considered when making decisions were discussed in
relation to the scenarios. Six decision-making action principles
were proposed: (1} Familiarize yourself with the dynamics of
dual relationships; (2} Trust your sense of discomfort; (3)
Review relevant legislation, standards and ethics; (4) Use a
decision model; (5) Consult a colleague whose judgement you
value; and (6) Keep a record of any action that you lake that
might be considered 1o involve a dual relationship

The symposium ended with an open forum, questions, and
discussion, W

Quality Assurance: The Consumer Perspective

Marilyn Norman is a public member of our Council. At the
Barbara Wand Symposium, she presented us with a limely
reminder of some of the things that are important to consumers
of psychological services Marilyn’s remarks werc very well
received. A summary is presented here. Marilyn subdivided her
concerns inta five calegories:

1. Ethics -- Consumers take it for granled thal professionals are
ethical. They expect not 10 be cheated, misled, used. or abused
More than thal, consumers have the right to expect that the
professionals who serve them have the training and experience
required for recognizing and correctly dealing wilth ethical
questions and dilemmas

2. Competence — Consumers have the right 10 be served by
professionals who have the knowledge and skills, the “bag of
tricks”, of their profcssion. More than (hat, they assume that if is
an expanding and up 1o date “bag of tricks™. as professionals
discard what is inelfective or useless und add new skills that have
been proven effeclive and useful, including some that might be
“obscure bits down in the far comer of the bag”,

3. Attention — Consumers want the attention ol their health
care professionals in at leasl two respects. First, they want the
professionals to pay attention to them, and their problems, (0 us¢
professional skills to sort oul and solve the consumers’ problems,
rather than ovcer-siressing abstract diagnoses. Sccond, they
expect professionals to sel aside their own personal problems and
concerns while serving the consumers, and o focus fully an the
clienls and their problems. A personal emergency can be
understood, bul not professionals who are easily disiracted by
their private comfort or concerns
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4. Business practice — Evervone pets upset by sloppiness in
business transactions, ranging from overcharging for services to
excessive waiting for appointments. Consumers wam (o be able
lo predict the length ol their appointments. They want waiting
rooms thal are not so full as to destroy their privacy. They do not
wanl other clients 1o he able 1o see their records in a receplien
area or on a professional’s desk. However, they want their
records 1o be accurale and appropriate. Al a meeling of quality
assurance commitlees, il was noted that there is a sirong
and good

correlation  between good business praclice

professional practice.

5. The undefinable — The last calegory is hard 1o define, and
yel it is important. IL has 1o do with the balance of power, of trust,
and of responsibility that exists between the professional
provider and the clienl. One may think of a spectrum, al one end
of which the professional dictates the treatment plan, and al the
other end of which the client sees Lhe professional as a kind of
consulting partner while laking full respensibility for his or her
own heallh. Furthermore, as on¢ thinks about i, the spectrum is
multidimensienal. Professional providers must be aware of this
issuc, and recognize that more and more people wanl or need 10
take increasing responsibility for their own health and to be more
involved in decisions about themselves

Muarilvn concluded by saying thal the above are some of Lhe
issues thal definc quality in the provision of psychological
services for consumers. This kind of quality is already prevalent
in the profession, and docs nol need lo be re-invented. The rask
for 1he members of the College is to ensure that it continues and
flourishes. m




The College of Psychologists of Ontario
Proposed Amendments to Regulation 878/93

REGISTRATION

1.  The following are prescribed as classes of certificates of registration:

1. For psychologist

i) certificate of registration authorizing autonomous practice.
ii) certificate of registration authorizing interim autonomous practice.
iii) certificate of registration authorizing supervised practice.

2. For psychological associate

i} certificate of registration authorizing aulonomous practice.
i} certificate of registration anthorizing interim autonomous practice.
jii) centificate of registration authorizing supervised practice.

(No changes are proposed to sections 2 and 3 of the regulation).
4.-(1) The following are non-exemptible registration requirements for a psychologist:

1. For a certificate of registration avlhorizing autonomous practice, the applicant must:

i) a) have obtained a doctoral degree from a program of study with content that is primarily psychological in nature as
required in the guidelines published by the College;
b) have completed a period of post doctoral supervised practice as required in the guidelines published by the College;
) have passed such wrilten and oral examinalions as may be required by the College; and
d) have completed any further professional training or experience as may be required by the College in cases where the
applicant’s training and experience are insufficient, in the opinion of the College, 10 qualify the applicant for
aulonomous practice as a psychologisl;

or

ii) have atlended the oral procedure, and passed such jurisprudence examination, as required by the College if the applicant
has been registered for five years or more and is currently in good standing in a jurisdiction with which the College has
eniered into a written reciprocity agreement.

2. For a certificate of registration authorizing interim autonomous practice:

i)  the applicant must have been registered for at least five years and be currently in good standing in a jurisdiction with
which the College has entered into a written reciprocity agreement; or

ii) alternatively, the applicant must have been registered for five years or more, and be currently in good standing, in a
jurisdiction with requirements substantially equivalent (o those of the College for a certificate of regisiration authorizing
aulonomous practice.

3. For a certificate of registration authorizing supervised practice, the applicant must:

i) have obtained a doctoral degree from a program of study with content that is primarily psychological in nature as
required in the guidelines published by the College; and

ii) provide o the College signed undertakings, lo supervise the applicant, from two members of the College These two
members shall hold certificates of registration authorizing autonomous practice, normally as psychologists. These
undertakings shall be for such period of time as required in the guidelines published by the College.

continued on page 4
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Registration —

continued from page 3

4.-(2) The following are non-exemptible registration requirements for a psychological associate:

1. For a certificale of registration authorizing autonomous practice, the applicanl must:

)

a) have obtained a masters degree from a program of study with content that is primarily psychological in nature as
required in the guidelines published by the College;

b) have completed four or more years of experience as required in the guidelines published by the College,;

c) have completed a period of supervised practice as required in the guidelines published by the College;

d) have passed such written and oral examinations as may be required by College; and

€) have completed any further professional training or experience required by the College in cases where the
applicant’s training and experience are insufficient, in the opinion of the College, to qualify the applicant for
autonomous praclice as a psychological associale;

or
have attended the oral procedure, and passed such jurisprudence examination, as required by the College if the applicant

has been registered for five years or more and is currently in good standing in a jurisdiction with which the College has
entered into a written reciprocity agreement.

2. For a certificate of registration authorizing interim autonomous practice:

i)

the applicant must:

a) have been registered for at least five years, and be currently in good standing in a jurisdiction with which the College
has entered into a written reciprocity agreement; and

b) have attended an oral procedure as required by the College.

alternatively, the applicant must:

a) have been registered for five years or more, and be currently in good standing in a jurisdiction with requirements
substantially equivalent to those of the College;

b) have obtained a masters degree from a program of study with conten! primarily psychological in nature as required
in the guidelines published by the College;

¢) have completed four or more years of experience as required in the guidelines published by the College;

d) have completed a period of supervised practice as required in the guidelines published by the College;

e) have passed such examinations as may be required by the College; and

f) have completed any further professional training or experience required by the College in case where the applicant’s
training and experience are insufficient, in the opinion of the College, to qualify the applicant for autonomous
practice as a psychological associate.

3. For a certificate of registration authorizing supervised practice, the applicant must:

have obtained a masters degree from a program of study with content primarily psychological in nature as required in
the guidelines published by the College;

have completed four or more years of experience as required in the guidelines published by the College; and

provide to the College signed undertakings, 10 supervise the applicant, from two members of the College holding
certificates of regisiration authorizing aulonomous practice, normally at least one of whom holds a certificate of
registration as psychologist. These undertakings shall be for such period of time as required in the guidelines published
by the College.

4.-(3) Unti! December 31, 1998, the following are non-exemptible registration requirements for a psychologlcal associate:

1. For a certificate of registration authorizing autonomous practice, the applicant must:

i)
ii)

iii))

have obtained a masters degree with content primarily psychological in nature or the completed equivalent, relevant
graduate training and education acceptable to the College;

have completed five or more years of experience as required in the guidelines published by the College;

have passed such written and oral examinations as may be required by the College; and

continued on page 13
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COLLEGE NOTICES

THE « COLLEGE * OF » PSYCHOLOGISTS *» OF « ONTARIO

_DISCIPLINARY HEARING |

As teported in the November 1994 issue of the Bulletin, on
August 29, 1994 a panci of the Discipline Commiliee of the
College of Psychologists of Ontario found Dr. Gordon Hope, a
registered psychologist, guilty of professional misconduct with
respect to his conduct and provision of services 10 his client,
Ms. X.

The Discipline Committee suspended Dr. Hope's centificate of
regisiration (o practice as a psychologist in Oniario, effective
immediately and continuing until the conclusion of the penalty
proceeding, scheduled to commence November 9, 1994

The Panel reconvened on November 9, 1994 in order 1o hear
submissions as to penalty.

Sexval Impropriety

The Pune!l noted that Dr. Hope had entered a plea of guilty to the
charge of sexual bmpropricty with a client. The evidence
indicated that the sexual impropricty occurred on several
occasions over a period of approximately seven months, The
Panel considered a number of factors in arriving at its dectsion,
including the following:

1) Ms. X presented a clear history of prior sexual victimization,
and serious clinical issues including suicidal ideation and
depression

2) Ms. X provided compelling and convincing testimony that
the psychological consequences of Dr. Hope's behaviour have
indeed been devastating for her and also for her marriage and
[amily.

3) In the Agreed Stalement of Facts, Dr. Hope admilted 1o
kissing, caressing and fondling Ms X. Moreover. he admitted
during his testimony thal his infention was to have sexual
intercourse with Ms. X. had this nolt been prematurely
interrupted by an unexpected telephone call which disrupted the
flow of events.

4) During his examination, Dr. Hope presented religious faith
and adherence to Christian principles as his fundamental guiding
forces in his life. On a number of occasions during his teslimony,

Dr. Hope clearly evidenced an appreciation lhat his behaviour
with Ms. X was significantly al variance with those principles.
Similarly, Dr. Hope communicated an underslanding that his
sexual impropriety and violation of boundaries contravened 1he
elhical principles and standards of conduct of the profession of
psychology. The Panel therefore observed thal both sets of
guiding principals were insufficient deterrents to uncthical
behaviour by Dr. Hope.

3) With respect lo Dr. Hope’s amenabilily to trealmenl and
rchabilitation, the Panel was presented with two conflicting
opinions. Addilionally, the data upon which the opinions were
based appears incomplete in both instance. In the case of one
report, which presents a favourable opinion of Dr Hope’s
prospects of rehabilitation, the author had the benefit of clinical
comact with Dr. Hope, but had not been supplied with
information indicating that Dr. Hope bhad initially taken the
position that Ms. X was significantly responsible for the sexual
acts that transpired between Lhem

In the case of another report, which is considerably morc
cautious with respect to Dr. Hope's rehabilitation prospects, Dr
Hope’s imlial position was available 1o the author but the report
was prepared without the benefit of direct clinical contact with
Dr. Hope

Given the above circumstance, the Panel must lake the position
that Dr. Hope’s prospects lor rehabilitation canoot be determined
as either favourable or unfavourable at this lime

6) The evidence availuble 10 the Panel communicales a
disturbing interplay between acts of scxual impropricty and the
manipulative use of elemenis of Christian faith by Dr. Hope
Hlustratively, during the course of ¢ross examination, Dr. Hope
indicated thar he requesied that God “give him a sign™ that he
should not engage in sexual behaviour with Ms, X, if such was
“God’s wish”. The Panel takes the view that Dr. Hope used
religious elements in a manipulative and abusive manner with a
client whom he knew would likely be highly susceplible to such
influence

Failure to Maintain an Appropriate Professional Boundary
wilh Ms. X

Dr. Hope also entered a plea of guilty to charges that he failed to
maintain an appropriate professional boundary with Ms. X.

continued on page 6
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COLLEGE NOTICES
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Dr. Hope — continued from page 5

While the admitted sexuval impropriety with Ms. X represents the
most glaring and serious manifestation of this, there were, in the
Panel’s view, several additional considerations in this area which
warranted consideralion. These are as follows:

1) The Panel observed thal Dr. Hope’s inadequate appreciation
of boundaries in professional relationships is broadly based,
extending beyond a single narrow area. Illustratively, Lhe
evidence indicated that in dialogue with Ms. X, Dr. Hope
revealed highly personal information about an identified member
of his family to Ms. X. Further, the evidence suggested that Dr.
Hope received car rides from Ms. X. on at least two occasions.

The above circumstances, in the Panel’s view, speak to a broadly
based pattern of poor judgement and inadequate appreciation of
boundaries on the part of Dr. Hope in therapeutic relationships.

2) Dr. Hope's testimony endorsed occasions of physical touch
of clients, in the form of greeting and/or departing embrace, and
identified these as acceptable within the realm of clinical
practice.

3) Dr. Hope indicated that a strong suggestion from his wife
caused him to rethink the wisdom of embracing female clients.
With such clients, he indicated thal he now confines physical
touch to a “firm handshake”. However, Dr. Hope further
indicated thal there is no compelling reason to modify his
behaviour when working with male clients. It is the Panel’s view
that Dr. Hope’s current conceplion of the issues relating to
physical touch is clinically naive and reflects a distressingly
inadequate appreciation of the potential emotional upheaval and
confusion that such gestures may create in his clients.

4) The Panel’s concern about Dr. Hope's inadequate
appreciation of the potential negative consequences of physically
embracing clients is sirongly amplified when the specific
circumslances of his involvement with Ms. X are considered. In
his testimony, Dr. Hope presented a scenario in which his
embraces of Ms. X, which were originally intended to com-
municate support and non-sexual caring, “took on a sexual
connctation”. It is alarming to the Panel that even in the face of
disastrous consequences for both Ms. X and himself, Dr Hope
continues 10 cling lo the belief thai routine embraces of clients
can be accommodated without significate risk in the therapeutic
relationship.

The Panel was presented with various decision of the Divisional
Court, the Courl of Appeal and Discipline Committee Panel of

6 - VOLUME 21 NO 3 MARCH 1995

the College of Psychologists for consideration in determining
penalty.

The College submitted that Dr. Hope's certificate be revoked,
while Dr. Hope’s counsel submitted that a period of suspension
was appropriale. The panel was very concerned about not only
the serious misconduct of Dr. Hope, and the harm that flowed
from it, bul also the apparent need for supervision and
rehabilitalion measures in the event that Dr. Hope is to conlinue
10 practice psychology, so as to protect the public interest. The
Panel was inclined to revoke Dr. Hope’s certificate but for the
cooperation and remorse that he demonstrated, his voluntary
suspension from practice on August 29, 1994, and his expressed
willingness to undertake appropriate rehabililation measures.
The Panel (ook all of these matters into consideration including
the uncertainty of Dr. Hope’s rehabilitation potential.

THE PENALTY

The Panel imposed the following penalty under the provision of
the Psychologist Registration Act, R.5.0. 1990, c.36.

The certificate of registration of Dr. Hope is hereby suspended
for 24 months.

The suspension of Dr. Hope’s certificale shall take effect on
Avugust 29, 1994, the date on which Dr. Hope voluntarily
suspended practice.

Dr. Hope shall serve the first 5 months of the suspension. The
balance of the suspension (19 months) shall itself be suspended
and remiiled provided Dr. Hope signs and delivers an
Undertaking and Agreement to the Regisirar at least fourteen
(14) day before the balance of the suspension is to take effect,
otherwise Dr. Hope shall serve the entire 24 month suspension of
his certificale of registration. The Agreement and Underlaking
shall provide in form satisfactory to the Regisirar, as follows:

1) Dr. Hope’s practice shall be supervised for the term of the
remitied suspension of 19 months (the “supervision period”) by
a supervising psychologist acceptable to the Registrar who
agrees in writing to supervise Dr. Hope for the suspension period.
The supervising psychologist shall submil a report to the
Registrar every three months for the first 15 months of the
suspension period and report at the end of the supervision period,
or as otherwise required by the Registrar. The report shall be in
the same form and subject to the same conditions as those
required of lemporary registrants.

2) During the supervision period Dr. Hope shall limit his
practice to adult males.

continued on page 7
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Dr. Hope — continued from page 6

3) Dr. Hope shall enrol and complete continuing cducation
studies approved by the Registrar in professional cthics,
dynamics of sexual abuse, boundaries in Lhe therapeutic process,
and gender sensitivity issues. Proof of attendance at such studies
shall be filed with the Registrar on or before month 18 of the
supervision period

4) Dr. Hope shall immediately undergo a psychological
examination by a psychologist {the “cxamining psychologist™)
appraved by the Registrar to delermine whether or net additional
rehabilitation treatment is needed, Dr, Hope shall undertake any
additional rehabilitalion trealment recommended by lhe
examining psychologisi, which additional rehabilitation
treatment shall be reported to the Registrar by the examining
psychologist

3) Dr. Hope shali authorize the supervising psychologist and the
cxarnining psychologst to disclose Lo the College any and all
relevant information concerning Dr. Hope during the suspension
period.

&) The cost relating 1o the carrving oul of the provision of the
Underlaking and Agreement shall be entirely the responsibility
of Dr. Hope.

7) Dr. Hope acknowledge and agrec thal any breach ol the
Agreement and Undertaking shall constilute professional
misconduc! and may result in the matter being referred 1o the
Discipline Committee of the College of Psvchologists, for a
hearing

The Panel strongly recommended 10 Dr. Hope that he assist in
amcliorating the harm that he had done 10 Ms. X by providing
her with a written apology and repaying to her all fees that she
paid for his services

The Panel ordered (hat the fact, cireumstances and penalty in this
case shall be published by the College in the ordinary coursce.
The name of the complainant shall nol be published. m

x|

W COLLEGE NOTICES

COMPLAINTS AGAINST PSYCHOLOGISTS
IN ONTARIO
BY SUBJECT OF COMPLAINT
JUNE 1, 1993 TO MAY 31, 1994

SUBJECT OF COMPLAINT
PERSONAL CONDUCT

Sexual Impropriety 5
Words & Gestures of a Sexual Nature 2
Dual relationship, conflict of interest 4

NUMBER

PROVISION OF SERVICES
Inadequate handling of termination
Assessments for:
Custody and Access 1
Sexual abuse
Employment
Other
Confidentiality
Practising outside the area of compelence
Insensitive treatment of cliems
Fitness to praclice, compelence
Failure to respond to a request in a timely manner
Failure to obtain informed consent
Failure to provide services sought
Services failing to meet standards

W SR DO W DO e L

CONDUCT IN PROFESSIONAL RELATIONS

Supervision of personnel 0
Conduct toward a colleague 0
Conduct toward an employee 0
MANAGEMENT OF PRIVATE PRACTICE

Adverlising and announcements 2
Fees and billing 5
Complaint unclear 1
TOTAL 60

DISCIPLINARY UPDATE

Dr. John Machry has agreed Lo a voluntary limitation on his
certificate of registralion prohibiting him from practising in the
area of custody and access asscssment. W

DISPOSITION OF COMPLAINTS RECEIVED
AGAINST
PSYCHOLOGISTS OR OF YIOLATIONS NOTED
JUNE 1, 1991 TO MAY 31, 1992

DISPOSITION OF COMPLAINT NUMBER
MATTER CLOSED

Complaint withdrawn 13
Complaint dismissed i4
Caution 17
No jurisdiction 3
Allegalions Referred 10 Discipline 9
Qualily Assurance 0
Incapacily Invesligation 0
CASE ACTIVE

In process of investigation 4
TOTAL 60
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COLLEGE NOTICES

ADDITIONS TO THE REGISTER

Placed on the Tempory Register since October 1994 -

Psychologist

Martin Antony

John Arrowood

Robert Bialik

Sherrie Biemar-Copland
Michelle Blain

Lorraing Campbell-Cholvat
Anne-Geale Kundrats
Carole Gentile

Joanna Hamilton

Janice Hansen

Ruthann Hicks

Julie Hill

Frank Kane

Lynn Kelly

Bernadette Laframboise
Kathy Lawrence

Mary Lees

Antonietta Mantini-Atkinson

Anne-Marie Wall
Vicky Martin
Jeffrey McKillop
Anne McLachlan
Tanju Mishara
Susan Pigott
Stewart Plotnick
Sarita Sahay

Brenda Saxe

Karen Scarth

Simita Schwartzberg
Mara Silins

Randy Silverman
Michelle Souliére
Mona Tsoi

David Vollick

Mary Waksman-Cooper
Josephine Wood

Placed on the Temporary Register since December 1994 -

Psychological Associate

Linda Johnson-MclLean

Members whose certificates of registration have been
suspended due to retirement or unpaid fees

Marilyn Ain
Kenneth Adams
Donald Andrews
Dee G. Appley
Elspeth Baugh
Daniel Bird
Rupert Brook
Samuel Christopher
Charles Cooley
Gary Stewart Dibb
Kenneth Elliot
Alfred Elstone
Robert Fitzgerald
Thomas Francoeur
Reva Gerstein

Ian Gotlib

Norman Greenberg
Bemard Grzyb
Carl Hartleib

Paul Hewitt
Beatrix Hom
Leighton Hutson
James Inglis
Douglas Jackson
Dawn Jones
Dorothee Keschner
Lynn Kozlowski
Hans Kuechler
Anne Mann

Mary Lane

Patrick McGrath

H.N. McLeod
Colin Meredith
Lillian Morawski
Vithal Naik

Neill Neill

James Neill
Geoffrey Nelson
Richard Neufeld
Jack Page
Randolph Paterson
Thomas Preston
Kenneth Prkachin
Vivian Pullan
Patricia Reavy
Richard Rogers
Patrick Ryan
Dorothy Shipe
John Steele
Giselle Stern
Doris Sutherland
Joan Todd
Evaline Thon
Michael Vargo
Larry Waterman
Harvey Weingarten
John Weiser
Bruce Whitehouse
Frances Williams
Claire Zutterman
Pol Zutterman

Placed on the Permanent Register since June 1994 -

Psychologist
Nishat Ali Khan
Alicia Araujo de Sorkin
Leslie Balmer
Patricia Bourdeau
Diana Brecher
Shelley Bulat
Alessandra Capodilupo
Diane Claude
Linda Daviss
Rosanne Field
Paul Gabel
Michéle Gagnon
Eric Gordon
Deborah Hall
Tracy Halpen
Michael Harmadek
June Higgins
Carole Irene Harris
Elisabeth Joly
Brenda Kenyon
Sylvie Lemicux
Mermry Lin

Louis-Marc Lauzon
Alan McAllister
Lisa Medlock
Andrea Moser
Diane Potvin
Joseph Rallo
Andrew Shaul
Sheldene Simola
Meagan Smith

Irit Sterner

Wendy Stewart
Paul Szabo

David Teplin
Margaret Voomeveld
Ellen Vriezen
Virginia Walford
Tamara Warren
Jeanne Watson
Susan Wilson
James Wotling
Paraskevoulla Xinaris
Trudi Yeger

Placed on the Permanent Register since June 1994

Psychological Associate

Esther Abiscott
Victor Ali
Kathleen Anderson
Carla Baetz
Elaine Cohen
Barbara Collins
Kate Dafopoulos
Maurine Gillberry
Richard Gilmartin
Jennifer Healey
Christopher Heap
Monita Ho

Eric Ho

Cindy Insley

Anne Lees

Judith Mayerovitch
Shannon Muldrew
Kathryne Page
William Palmer
Cindy Pickrell
Berenice Saracoglu
Lise Sinotie

Martyn Thomas
Wilma Van Dyk
Susanne Wenckstern
Roxanne Whetmore
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Oral examinations were held in Toronto on November 30,
December 1 and December 2, 1994. Assisting the College in
conducting these examinations were the following persons.

Nancy Adsett, Ph.D., Psychologist, privale practice, Burlington

Werner Albert, Ph.D., Chief Psychologisi, Social Programs
Administralor, Maplehurst Complex - Ministry of Solicilor
General and Correctional Services, Milton

James Alcock, Ph.D., Professor, York Universily, Toronto,
privaie practice

Jean-Pierre Bergevin, Ph.D., Professor of Psychology,
University College of Hearst

Huguette Boisvert, Public Member, Council of The College of
Psychologists, Administrator, Association of French School
Boards, Otlawa.

Ester Cole, Ph.D., Team Coordinator, Psychological Services,
Toronilo Board of Educalion

Salvatore Colletta, Ph.D., Director, Department of Psychology,
Ottawa General Hospital

Patricia DeFeudis, Ph.D., Director, Department of Psychelogy,
The Credit Valley Hospital, Mississauga

Brian Doan, Ph.D., Coordinator, Psychology Services lo
Oncology, Sunnybrook Health Science Centre

Alan Finlayson, Ph.D., Director, Acquired Brain Injury
Program OQutpatient Clinic and Director, Regional Acquired
Brain Injury Program, Chedoke-McMaster Hospitals

Janice Gouse-Sheese, Ph.D., Psychologist, Toronlo Board of
Education

Janice Hambley, Ph.D., Vice-President, Health and Clinical
Services, Bellwood Health Services

Margaret Hearn, Ph.D., Manager, Behavicural Health,
University Hospital, London, Ontario

Nina Josefowitz, Ph.D,, Consullani, Atkinson Counselling
Centre, Yotk University; Private Practice, Teronte

Paul King, Ph.D., Psychologist, privale practice, North Bay
Louise LaRose, Ph.D., Psychologist, London Board of
Education

Maggie Mamen, Ph.D., Psychologist, private practice, Ottawa
Beth Mitchell, Ph.D., Direclor of Psychology, Victoria
Hospilal/Children’s Hospilal of Western Ontario; Clinical
Assistanl Professor, Psychology, Paediatrics, and Psychiatry,
University of Western Ontario, London

Clifford Morris, Public Member, Council of the College of
Psychologisis, Partner in Edventures

George Phills, Ph.D., Chief of Psychological Services, Londen
Board of Education.

IE COLLEGE NOTICES

Susan Pisterman, Ph.D., Senior Staff Psychologist and Senior
Research Fellow, Children’s Hospital of Eastern Ontario,
Ottawa. Private practice.

Guy Proulx, Ph.D., Director, Depariment of Psychology,
Baycrest Centre for Geriatric Care. Adjunct Professor, York
University, Toronto

David Rennie, Ph.D., Associate Professor, Department of
Psychology, York University, Toronto

Reg Reynolds, Ph.D., Psychologist, private practice, Oakville
Brian Ridgley, Ph.I}., Chief of Psychology, Sunnybrook Health
Science Centre, Toronto. Private practice

June Rogers, Ph.D., Psychologist, private practice, Ottawa

Donald Rudzinski, Ph.D., Manager, Psychology Department,
Windsor Western Hospital. Adjunct Professer, Psychology
Department, University of Windsor. Private Practice.

Marlies Sudermann, Ph.D., Director of Violence Prevention
Services and Research, London Family Court Clinic. Adjunct
Clinical Professor, University of Western Ontario Department of
Psychology.

Gene Stasiak, Ph.D., Psychological Consultant; Director of
Research, Ontario Correctional Institule

Dale Zilbert, Ph.D., Psychologist, Zilbert Consultants

CERTIFICATES OF REGISTRATION

Members of the College of Psychologists who wish to
replace their Cerlificates of Registration under the Board
of Examiners in Psychology with those issued under the
College of Psychologists may now do so. The fee is
$50.00. Please contaci the College office for more

information. m

NEXT COUNCIL MEETINGS

June 2 and 3, 1995

f September 15 and 16, 1995 I
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MINTZ & PARTNERS
Ch_anered Accountants

w
INTERMATION AL

AUDITORS’ REPORT

To the Members of The College:

We have audited the balance sheet of The College of Psychologists of Ontario (Formerly The Ontario Board of
Examiners In Psychology) as at May 31, 1984 and the statements of revenue, expenses and deficit and changes
in financial position for the year then ended. These financial statements ars the responsibility of the college’s
management. Qur responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with generally accepted auditing standards. Those standards require that
we plan and perform an audit to obtain reasonable assurance whether the financial statements are free of
material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by management, as well as evaluating the overall financlal statement presentation.

In our opinion, these financial statements present fairly, in all material respects, the financial position of the

college as at May 31, 1994 and the results of its activities and the changes in its financial position for the year
then ended in accordance with generally accepted accounting principles.

) o ﬁuuﬂn.au/
Toronto, Ontario.
September 2, 1994, CHARTERED ACCOUNTANTS
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Registration — continued from page 4

iv)} have completed any further professional training or experience required by the College in cases where the applicant’s
training and experience are insufficient, in the opinion of the College, lo qualify the applicant for autonomous practice
as a psychological associate.

2. For a certificate of registration anthorizing supervised practice, the applicant must:

i) have obtained a masters degree with content primarily psychological in nature or the completed equivalent, relevant
graduate training and education acceptable to the College; and
ii) have completed five or more years of experience as required in the guidelines published by the College.

5. The following are conditions of certificates of registration of any class:

1. The member shall practise the profession only within areas of the member’s competency, or under the supervision of a
member who has competency in those areas.

2. The member shall fulfill such conditions of the quality assurance program as may be required by the College.
(No changes arc proposed to sections 6, 7, nor to Regulation 879/93)

Proposed amendments Council Approved December 9, 1994 @

Further Amendment: Regulation 878/93 Registration — Approved by Council March/95

During the transition period only, the College had agreed to consider holders of diplomas awarded by the Institute for Child Studies
for eligibility for registration as psychological associates, with the understanding that some but not all would meet the eligibility
requirements. The Institute has been unsuccessful in converting its diploma program 1o a Masters program and will close the program
with the students admitted in September 1994 who will graduate in June 1996. To permit the final three graduating cohorts, 1994,
1995 and 1996, an opportunity to apply for registration under the transition stream, Council approved the following amendment to
the Registration Regulation:

4.-(4) Notwithstanding section 4.-(3) above, until December 31, 2001, for holders of a diploma awarded in 1994, 19953, or 1996 by
the Institute of Child Smudy of the University of Toronto, the following are non-exemptible registration requirements for
psychological associate:

1. For a certificate of registration authorizing autonomous practice, the applicant must:

i) have obtained a masters degree with content primarily psychological in nature or completed equivalent, relevant
graduate training and education acceptable to the College;

ii) have completed five or more years of experience as required in the guidelines published by Lhe College;
iii} have passed such written and oral examinations as may be required by the College; and

iv) have completed any further professional training or experience required by the College in cases where the applicant’s
training and experience are insufficient, in the opinion of the College, to qualify the applicant for autcnomous
practice as a psychological associate. W
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Amendments to the Standards
TITLES

At iis meeling of December 10, 1994, the Council of the College
of Psychologists approved slandards on the use of litles by
members of the College. This replaces previous standards on the
use of titles.

Further development of standards will be carried out for review
and approval by the Council. All registranis will be advised of
the additional standards once they have been approved
Additionally, registrants will be provided with copies of the
Regulation on Advertising and Promotion once it receives final
approval from the Council and from the Minisiry.

STANDARDS FOR THE USE OF TITLES IN
REPRESENTATION TC THE PUBLIC

The following standards apply to the listing of degrees and titles
when a member of the College of Psychologists of Ontario
represents himself/herself to the public as (having a centificate of
regisiration as) a Psychologist or Psychological Associate, or
when, in a group or multidisciplinary practice, reference is made
to the name of the member of the College of Psychologists of
Ontario.

1. The name of the member and his or her professional title of
Psychologist or Psychological Associate (or Lheir abbreviations:
C.Psych. or C Psych. Assoc.) shall be clearly indicated.

2. The highesl academic degree upon which registration is based
shall immediately precede the professional title; where the
member has been registered as a Psychologist on the basis of a
doctoral degree, the prefix Doctor or its abbreviation Dr. may be
used, but not both degree and prefix shall be employed.

3. Other degrees or professional titles, such as MBA, P.Eng,
may be specified when the area of study is relevant 10 the
member’s psychological practice, but the area of study must be
specificd unless readily apparent.

4, “Member of the College of Psychologists of Ontario”™ may be
used by members.

5. In the case of the member being listed by the College on any
register except the main register of the Coallege, the member
shall qualify his or her title of Psychologist ar Psychological
Associate hrough reference to the regisler on which he or she is
listed

{Appruved by Council: December 10, 1994)
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Discussion
1 and 2. Examples of appropriale listings include:

Jane Doe, Ph.D., C.Psych.
John Doe, Ed.D., Psychologist

Dr. 1. Doe, Psychologist
Dr. John Dog, C. Psych.

Mr. J. Smith, M.A., C.Psych.Assoc.
Ms. J. Smith, M.Ed., Psychological Associate

3. Examples of acceptable listings:

J. Juniper, LL B., Ph.D.,C.Psych.

Betty Crocker, P.Eng., M.A., Psychological Associate

R. Dylan, MBA, Ed D., Psychologisi

John Smith, Ph.D (Special Education), M.Ed., C Psych.Assoc

5. Individuals on the Temporary Register must so indicate, for
example:

J. Walker, M.A., Psychological Asscciate (Temporary Register)
A. Smith, Ph.D., Psychologist (Temporary Register)

Note: The designations “C.Psych ™ and C.Psych. Assoc,” may
only be used by individuals who have successfully completed all
of the registration requirements and been notified by the College
that their names have been transferred to the Permanent Register

Description of Practice

Some individuals may wish to describe their practice on a
business card, in a brochure etc,

Such a description should accurately reflect the services which
the member is competent (o offer.

The titles “Psychologist™ and “Psychological Associate” should
be listed without a modifier which suggests a specialty, as the
College has not made provision for specialty designation al this
time. For example, it would be inappropriate to list oneself as a
“Clinical Psychologist”. Rather, it is appropriaie to describe
one's area of practice, eg. Dr.John Doe, Psychologist, Practice in
Clinical Psychology or Jane Smith. M.A., C. Psych Assoc,
Practice in Schoal Psychology. m




TRICKY ISSUES FEATURE

This column, which will appear as a Buffetin feature from time to
lime, is intended to provide information about difficult situations
faced by members of the College, and to sugpest appropriate
ways of dealing with such siluations

What should [ do if a custodial parent, whase child I am seeing
in therapy for issues related 1o behaviour and academic
performance, informs me that her lawyer will be contaciing me
for the purpose of obtaining a report about my involvement and
clinical findings with respect 1o both the child and herself? She
requests that, in my report, { comment specifically on the manner
in which she has supported and assisted the child, as the
information will be used in a custody dispute

This situation is fraught with difficulties for the
psychologist/psychological associate, Many well-meaning
members of the College do not consider the very serious
implications of involving themselves in such issues and agree o
participate out of a beliel that they are assisting the child and
pareni.

QOver the years, the College of Psychologists has received
numerous complaints about members who have writlen letters
and reporls, released clinical files, and offered opinions 10 the
court with respect to such matters. Rather than providing
assislance o clients, members, who permit themsclves 1o be
placed in the dual and somelimes multiple roles of
therapist/"assessor”/“cxperl witness” risk having themseclves
discredited and reported to the College, their therapeutic role
with their client jeopardised. and the information provided 10 the
court discounted

Although a given member may nol regard the release of such
information as a custody and access assessment, complainis
investigated by the College altest (o the fact that, not
infrequently, parties to the dispute do view such reports {rom this
perspective. This is not 1o say that members cannot wrile reports
when they are the recipients of these requests, but rather 1o note
that, if members do so, they need 1o be aware that such
assessments have inherent limilations which musl be slated, that
their reports must be writicn very skilfully, and that in gencral
such reports are regarded as providing lilile useful information to
the decisions that have w be made  In general, members in these
cases should not provide opintons about the ability 10 parent or
make custody and access recommendations. In deciding whether
1o proceed with such requcsts, members must consider carefully
1) whether reporting clinical information 10 the court and
formulating opinions about it is a function of their therapist role,
and 2) what cffects the reporting of such information might have
on a treatment relationship.

When a member {inds that complying with a parent’s request
results in a dual relationship, the following steps are appropriate,

1. Explain to the parent that a custody evaluation depends an
data that is different from the data oblained in therapy, and obtain
consent to communicate 1o the lawyer the lollowing:

» The member has not completed a full assessment and
cannot provide appropriate information or opinion on matlers
concerning custody and access

+ The provision of any report may jeopardize the current
therapeutic relationship.

2. Advisc the parent of the need to seek an independent cuslody
and access assessment which will involve all parties and provide
full data on which to base an opinion

3. Provide the names of independent professionals well-
qualified for the assessor role, and indicate thal if requested and
with informed consent of the parent, you will release relevant
information to the assessor. Whether to release information,
even to a custody and access assessor is a mailter for careful
discussion with the clicnt

4. Review with the parent all information likely to be relcased
to any assessor, being especially careful 10 review any
information that could be considered harmiul 1o the client

5. Discourage any aliempl to involve you as wilness, and, if
subpoenaed, testify only 1o facis and refrain from statements of
opinton.

By Margaret Hearn, Ph.D., C.Psych
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Statutory Committees

Under RHPA, the College has seven Statulory Commitices. The Executive Committee is elected from the Council who in turn appoint
members of the Council and members of the College (who are not members of the Council) to the six other Committees Each of the
titles, psychologist and psychological associale must be represented on every one of the six Committees

Members who are inferested in serving on a Commitlee are asked to provide their name, registration title, preferred Committee (1st
and 2nd cheice may be given) and a brief statemenl of background

Repgistration: Mecting an average of one day per month, 1o
review applications referred by the Registrar, to determine
whether requirements for registration have been met and 1o
direct the Registrar respecting the issuance of cerificates of
registration and any lerms, conditions or limitations 10 be
imposed, Two members of the College are required

Complaints: Meeting an average of one to two days per
month, o investigate complaints, the conduct or aclions of
members and 10 render a written decision within 120 days
of reccipt of a complaint Two members of the College arc
required.

Fitness to Practice: Mecling as needed (o hear matiers
relating 1o fitness 1o praclice referred by the Exccutive
Committee after receiving a report from a board of inquiry
(appuinted by the Executive following a referral from the
Complaints Committee or a repart from the Regisirar
regarding possible incapacity) Two members of the
College are required

Discipline: Meeting as needed (approximately 12 limes a
vear for hearings ranging from one to [ive days, including
resumptions) 1o hear allegations against mcmbers, of
professional misconduct or incompetence, which have been
referred by the Complaints Committee, Two members of
the College ure required.

Quality Assurance: The Commitice may appoint assessors
for 1he purposes of a quality assurance program which will
function under regulations developed by the Collepe for
such a program The Commiltee may also make referrals to
the Exccutive Commitiee if an asscssmenl indicates
possible misconduct, incompelence or incapacity of a
member ol the College. Frequency of mccelings is
undelcrmined bul members may be asked 10 assist in the
development of a policy and regulations respecting the
College’s qualily assurance program initially; thereatier, the
trequency of meetings will be determined by the structure
of the program itself Two members of the College are
required

Client Relations: Responsible for advising the Council on
the College’s client relations program which must include
measures for preventing or dealing with the sexual abuse of
clients by members. The program must cover educational
requirements for members, guidelines for the eonduct of
members with their clients, training for College staff and
the provisien of information to the public. One member of
the College is required. Frequency of mectings is
undetermined but the Commiltee may liaise with slaff,
gualily assurance, complaints and discipline in fulfilling its
mandale Moeniloring reporting and advising arc major

leature of the task
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