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NEW BOARD MEIVTBER

Ttre Board has been informed of the appoint-

ment by order in Council L378/8O of Joltt' E-

CaLTngart, Ph.D. as a member of the ontario
Board of Examiners in PsychologY, effect-
ive Jr :ne 1 ,  1980. Dr.  Cal lagan is repla-

cLng Dr,. WiLLian Melnyk of Lakehead Uni-

versity who has retired from the Board

after f ive years of  service.

Dr. Callagan has been a Professor in the
Department of Psychology at the University
of Guelph since L967 and has held academic
posi t ions in Ontar io s ince 1958, dt  the

University of Toronto and the University

of Windsor. A graduate of the Universi-
t ies of  Manchester and London, Dr.  Cal-

lagan'  s interests l ie in the area of

abnormal psychology. His publications

have dealt with schizophrenia, crime and

del inquency, social  isolat ion'  and person-

ality. He is a past member of the Board

of Directors,  Ontar io Associat ion of

Correction and Criminology and of the

Scientif ic Advisory Cr:r:ncil, Canadian
Mental Health Association; and is a former

chair of the Ethics Ccnmittee of the

ontar io Psychological  Associat ion.

STANDARDS OF PROFESSIONAL CONDUCT :

RECENT REVISIONS

fn December 1978, fo l lowing i ts work-

shop to discuss the draft Standmds of
Professiorta,L Conduet, the Board circulated

copies to al l  psychologists in ontar io.

As most psychologists are an^tare, these

standards represented EIn adaptation of the

Code of ProfessionaT. Ccmduet previously
prepared by a committee of the Ontario
Psychological  Associat ion and directed
mainly at the private practit ioner. The

Ontario Board
of Examiners in
Psychology
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Board had attempted to modify the code so
that it would apply more readily to the
circumstances of employed psychologists

and also to the psychologist whose clients
would not be consid.ered to be "patients"
orr  in some cases, not even indiv iduals,
but organizat ions.

In view of the increasingly negative
crit icism directed by public policy makers
in Canada toward the restrictions placed

by governing bodies on professional ad-
vert is ing,  as wel l  as the concerns ex-
pressed by individual psychologists, the
Board in its meeting of May 28, 1980
deleted a number of restrictions on
announcements from Appendir A of the
Standards of Professional Conduet. rn
the Boardts view, the general statements
in PrtneLpLe 4, in the body of the
Standards, provided sufficient direction
to psychologists in announcing their
serv ices .

At the same meeting the Board approved
the de le tion of the term "psy eLtrtLogieaL
seru)ee unittt from the standards, as it
had discovered that the members of the
pr:blic, individuals in government and
even some psychologists had tended to
misinterpret the concept. rnstead of

"psychological service unit", the standards

no\^/ refer to "a psyehologist and any
persons theg sqervise in prouiding psA-
ehologieal seruieestt. Ttris change in
terminology does not change ttre intent of
the standards, but ttre Board recognizes some
readers may not have scrutinized the defini-

t ions before interpret ing the standards-

On Jr:ne 18, 1980 the Board received com-
ments on the Standards from the Board of
Directors of the Ontario Psychological
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Association which it intends to study in

greater detail at its August meeting'

SELECTTNG A NAME FOR

revisions can
freshly printed

approved at the

28,  1980 are

to  I  inc lus ive .

A PRIVATE PRACTICE

The Board of Examiners has been referrer]

to a number of instances in which psychol-

ogists have selected special  t i t les for

their  pr ivate pract ices ,  such aS ' '  Inst i tute

f o r .  . .  " ,  " C e n t r e  f o t . . . " ,  t ' . ' . C l i n i c " '  a n d

so on; names which may suggest that the

practice constitutes a large and mixed

aggregate of  recognized pract i t ioners '

or even some kind of institutional backing.

a partnership where there are actual or

act ive partners.  The Board considers

that names other than those of the prac-

t is ing psychologists are misleading and

confusing to the publ ic;  and also tend to

obscure the fact that it is an individual

psychologist who is responsible for the

conduct  o f  a  Prac t ice ,

At the l4ay 28 meeting of the Board ' follow-

ing receiPt of  a number of  sPeci f ic

complaints, the Board decided to take

inrnediate action to inform psychologists

who are in violation of the Standards ' The

Board has decided to request that those

psychologists who are in violation outl ine

to the Board their t imetable for reverting

to a correct  t i t le for  their  pract ices:

such as John Smithi or Smith and Jones;

or Smith,  Jones and Partners,  and so on'

tr4here the Board is aware of the inappro-

pr iate use of  a t i t le,  the psychologist

concerned wil l receive a letter from the

Board. Tkre inforrnation is published here

so that it may be useful to those psychol-

ogists present ly contemplat ing set t i lg up

a pr iva te  Prac t ice .

SPRING EXAMINATIONS

on April 11 the written Erqnination for
ProfessionaL Praetiee in PsyehologA was

held in Toronto, Ottawa, London, Sudbury

and Halif ax. lltte Board is grateful to

Irls, Jane GnLgg, D?" Daui,d RormeY, - -
Professor GilLes CLngnon, Dr. Daoid Euans

utd I4r. Vi'eton Day who served as proctors '

The Board was assisted in conducting the

oral examination of candidates on May 26

and 27 byt

Dtane C . Arthuz" Ph -D. Psychologist, child

and Family Unit, Kingston General Hospital;

HeTen Gateh Brain, I'1- A ., Psychologist,
Child Development Service, Children's
Hospital of Eastern Ontario;
Phi,Lip Firestone, Ph-D., Assistant Pro-

fessor, University of Ottawa School of

Psychology; Children's Hospital of

Eastern Ontario;
Peter M. kgate, Ph-D-, Senior Psycholo-
gist,  Nipissing Board of Education'
North BaY;
ALuin R - Mahrer, Ph -D ", Prof essor, school

of Psychology, University of Ottawa;
John A, MeGnory, Ph.D. , chief , Department

of Psychology, Windsor Western Hospital

Centre;
Ki.ngsley G. Ferguson, Ph.D-.,  Psychologist-
in-Chief, Clarke Inst i tute of Psychiatry;

PauL 0'Gno.dg, Ph.D., chief Psychologist '
Metropolitan Toronto separate school Board;

Bruee Qumrington, Ph- D., Prof essor '
Department of PsychologY, York University;
Dauid Rennie,  Ph.D. ,  Associate Professor ,

Department of PsychologY, York University;

Robent A" Seheibe, Ph.D-, Manager, Rohrer'

Hibler & ReP1o91e, Toronto Off ice;

Riehard A. Steffy, Ph.D - ,  Professor t  '

Department of PsychologY, University of

Wa ter loo ;
D'Lcme Sy er.,  Ph. D .,  Director, Cri sis
fntervention Unit, Toronto East General
Hospital;
ChristeL A. Wood'tf f id, Ph-D., Associate

Professor, Departments of Clinical

Epiderniology and Biostatistics, Health

sciences centre, l"lcMaster university; and

Filson A .. Iottng, Ph. f)., Psychologist'

Ottawa Board of Education'
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ENT REGISTRANTS

At its meeting on lr!,ay 28, 1980 the Board
approved the admission of the follorrring
psychologists to the Permanent Register:

Allan Anderson
Janues Bambrick
James Belfrage
Gi l les Boulais
Douglas Cann
David Chan
Stephen Chris
Randy Cole
Bruce Connel l
Ann Croll
wi l l  Cupchik
Jane Faily
John Fisk
Myrna Francis
Donald Frankl in
Pete.r Fried
Eva Klein
Jeffrey Goldman
Nancy Goodman
Janice Hambley
Tom Hay
Stephen Klaiman

JilI Larkin
Nancy Link
Joan McAndrew
Ji11 Moscovitch
John Munn
Paul Nesbitt
Beth Nicota
l"lar jorie Pe rkin s
Ted Petit
Ryrnantas Petrauskas
Roy Raghunart
Ric Reichard
David Reid
I"lyra Schi f f
Carlyle Snith
CarI Sordoni
Guy Thibaudeau
Michael  Ur ie l
Peter West
I"lelvin Wiener
Nina Woulff
Kathleen Wright

TEI{PORARY REGISTRANTS SINCE FEBRUARY 19BO

Lynne Beal
Denis Bellehumeur
Howard Bernstein
Mary Broga
Denton Buchanan
Raymond CardeY
Frances Cherry
Ester CoIe
l{ary-E1len Francoeur
Henry Frazer
Robert Goulet
Itlary Guttman
Leonard Harris
Iris Jackson-Whaley
Brian Jones
John Kell
Morr ie Kleinplatz
Kathleen Knox
Dennis Kord

Larry Leach
Gi l1 ian Leigh
Patricia Mason
Sandra Palef
Raymond Pavloski
Barbara Roback-Moyal
Lorcan Scanlon
Anne Schlieper
Verna-Jean Semkow
Mark Sinclair
A. Ian Smith
Elizabeth Solomon
Rhona Steinberg
David Tucker
Jean Walters
Larry Waterman
Elizabeth Werth
Sharon Will iams
Nina Woulff

NOTI CE

On June 18, 1980 cancellation notices

were sent to all psychologists v*ro

had not paid the annual registration

fee of  $f50 due on May 31, 1980.

Psychologists who received the

notice are reminded that reinstate-

ment on the Register is automatic

upon payment of the $175 reinstate-

ment fee" (Ttris amount represents

$150 regular renewal fee plus $25

late penal ty fee.  )
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REVTSIONS TO THE STANDARDS OF PROFESSIONAI CONDUCT

Approved by the Board of Examiners on May 28, 1980
and June 25 ,  1980

A. The following changes removing references to a "psychological service
unit" but without altering the meaning or intent were approved:

DEFINfTIONS

Psychological  Service Uni !  (deleted)

Psycho log ica l  Serv ices .  ( Inser ted  as  f i rs t  sen tence) :
Psychological  services refers to services provided by or under

the direct ion of  a psychologist .  Psychological  services

include one or more of the follot^ling: . . . .

Or ig ina l  fo rm o f  Pr inc ip les  a re  repr in ted  be low fo l lowed by  rev ised

form in  CAPITAL le t te rs .
PRINCIPLE 1

As a member of a psychol-ogical service unit it is the responsibil i ty

of  each psychologist  to conduct him,/hersel f  so that  a l l  act iv i t ies of

the psychological service unit are in compliance with the ethics and

standards of practice endorsed by the governing professional. body.

1.1 IT IS TTM RESPONSIBILITY OF EACH PSYCHOIOGIST TO CONDUCT HIMSEI,F/

HERSELF SO THAT HIS/HER ACTIVITIES AND THOSE OF ANY PERSONS TTIEY

SUPERVISE IN PROVIDING PSYCHOIOGICAL SERVICES ARE IN COMPLIANCE WITH

THE ETHICS AND STANDARDS OF PRACTICE ENDORSED BY THE GOVERNING

PROFESSIO}'IAL BODY.

I . 2 Where a psychological  service uni t  includes non-psychologists as

employees, trainees or members there must be clear assumption

of professional  author i ty,  responsibi l i ty  and accountabi l i ty  as

wel l  as supervis ion by a psychologist ,  who must be clear ly iden-

t i f ied  to  the  c l ien t (s )  as  occupy ing  th is  ro le"

WHERE A PSYCHOLOGIST SUPERVISES NON-PSYCHOLOGISTS AS EIVIPLOYEES OR

TRAINEES IN THE PROVISION OF PSYCHOLOGICAL SERVICES THERE }{UST BE

A CLEAR ASSUMPTION OF PROFESSIONAL RESPONSIBILTTY AI{D ACCOTTNTABILITY

AND THIS ROLE MUST BE MADE CLEAR TO THE CLIENT (S) .

1.3 In any psychological  service uni t  a psychologist  must be responsible

for planning, directing and reviewing the provision of psychological

serv ice  s .

1.3 A PSYCHOIOGIST MUST BE RESPONSIBLE FOR PLANNING, DIRECTING AND

REVIEWING THE PROVISION OF ANY SERVICES PRESENTED TO THE PUBLIC AS

PSYCHOLOGICAL SERVICES .

L . 2
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1.4 When employed by an institution or by individuals other than psy-
chologists, a psychologist must be able to provide, if requested by
the governing professional body r Ern account of hisr/her responsi-
bilities and functions as well as a description of the organizational
and service context.

L. 4 A PSYCHOLOGIST MUST BE ABLE TO PROVIDE,
C'OVERNING PROFESSIONAL BODY, AI.l ACCOT NT
AND FTTNCTIONS AND, WHEN EMPLOYED By AN
oTtrER Tr{At[ psycHoLocISTS, A DESCRIPTION
SERVIEE CONTEXT.

IF REQIJESTED BY T}IE
OF HIS/HER RESPONSIBILITIES

INSTTTUTION OR BY INDIVIDUALS
OF THE ORGAIiIIZATIONAL AI{D

1.5 A psychologist must comply promptly with requests from the governing
professional body for j.nformation regarding his,/her activit ies which
would not violate the rights of client confidentiality.

1.5 A PSYCHOLOGTST MUST COMpLy pROtIpT[,y WrrH REQUESTS FROM THE @\TERNTNG
PROFESSIONAL BODY FOR INFORMATION REGARDING HISIHER ACTIVITIES.

1.6 Where psychologists participate in a partnership that includes non-
psychologists, each psychologist must assume responsibil i ty for
the planning, supervision and bil l ing practices of the psychological
service unit within the partnership.

I.6 WHERE PSYCHOLOGISTS PARTICIPATE IN A
PSYCHOLOGISTS , EACH PSYCHOLOGIST l,lUST
THE PI,ANNING, SUPERVISION AND BILLING
COMPONENT OF THE SERVICES OFFERED BY

PARTNERSHIP THAT INCLUDES NON-
ASSUilIE RESPONSIBILITY FOR
PRACTICES OF THE PSYCHOLOGICAL

THE PARTNERSHIP.

PRINCIPLE 2

2.L A psychological  service uni t  wi l l  include suff ic ient  providers of
psychological services to maintain the quality of the service
offered.

2.L SERVICES OFFERED TO THE PT'BLIC BY A PSYCHOLOGIST OR I'NDER fiIE ST'PER-
VISION OF A PSYCHOLOGIST WILL INCLUDE SUF'FICIENT PROVIDERS OF
PSYCHOLOGTCAL SERVTCES TO MATNTATN firE QUALrnr OF THE SERVTCE OFFERED.

2.2 Providers of  psychological  services who are not registered psycholo-
gists must be so supervised by a registered psychologist that the
qual i ty of  services provided meet professional  standards.

2.2 PSYCHOLOGISTS WHO ST]PERVISE OTHERS ENGAGED IN THE PROVISION OF
PSYCHOLOGICAL SERVICES MUST ENSURE THAT THE QUALITT OF SERVICES
PROVIDED MEETS PROFESSIONAL STANDARDS.

2.5 Where a psychological  service uni t  is  organized within a sponsor ing
institution and where the most appropriate services to clients are
not in accord with the expectations of the sponsoring institution,
i t  is  the supervis ing psychologist 's  responsibi l i ty  to seek a
resolution openly of these differences with the administration to
the best advantage of  c l ients.

2.5 WHERE A PSYCHOLOGIST IS OFFERING SERVICES OR DIRECTING TI{E SERVICES
OF OTHERS WITHIN A SPONSORING INSTITUTION AIID WHERE THE MOST APPFO-
PRIATE SERVICES TO CLIENTS ARE NOT IN ACCORD WIfi{ fiIE E)GECTATIONS
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OF THE SPONSORTNG INSTITUTION, IT IS TTIE STJPERVISING PSYCHOI'GIST' S

RESPONSIBILITY TO SEEK A RESOLUTION OPENLY OF THESE DIFFERENCES

WITH THE ADMINISTRATION TO THE BEST ADVANTAGE OF CLIENTS '

2.8 A psychologist  shal l  not  enter any agreement,  including a lease

of premises, pursuant to which the amount payable by or to a

psychotogist  or  other member rr f  a psychological  service uni t ,

directly or indirectly, is related to the amount of fees charged

by any person.

2.8 A PSYCHOLOGIST SHALL NOT ENTER ANY AGREEMENT, INCLUDING A LEASE

OF PREMISES , PURSUANT TO WHICH THE AMOI'NT PAYABLE BY OR TO A

PSYCHOLOGIST OR PERSONS SI]PERVISED BY A PSYCHOLOGIST ' DIRECTLY OR

INDIRECTLY, IS RELATED TO THE AMOI'NT OF FEES CHARGED BY ANY PERSON.

PRINCIPLE 4

4 . 2 AIl  publ ic statements ,  announcements of  services,  advert is ing,

and promot ional  act iv i t ies deal ing wi th the members,  faci l i t ies

and services of  a psychological  service uni t  must conform to the

requirements of the section dealing with public statements in the

Code of  Ethics endorsed by The ontar io Board of  Examiners in Psychology-

ALL PUBLIC STATEMENTS, ANNOUNCEMENTS OF SERVICES, AD\reRTISING'

AND PROMOTIONAL ACTIVITIES DEALING WITH THE MEI\4BERS , FACILITIES

AND SERVICES OF A PSYCHOLOGIST OR OF THOSE SUPERVISED BY A PSYCHOL-

OGIST MUST CONFORM TO THE REQUIREMENTS OF THE SECTION DEALING WITH

PUBLIC STATEI4ENTS IN THE CODE OF ETHICS ENDORSED BY THE ONTARIO

BOARD OF EXAMINERS TN PSYCHOLOGT.

PRINCIPLE 5

5. g only those psychological  service uni ts orgar.Lzed within school  boards '

post-secondary ed.ucat ional  inst i tut ions,  publ ic hospi ta ls,  municipal

or other government services may use a t i t le or designat ion other

than appropr iately designated l is t ing of  the psychologist  or  psychol-

og is ts  invo lved. (See Appendix B for accePtable

vocat iona l  des ignat ions  and l i s t ings . )  Such t i t les  o r  des ignat ions ,

however,  shal l  not  wi thhold or disguise the nature of  the professional

serv ices  o f fe red ,  nor  the  pro fess iona l  a f f i l i a t ion  o f  the  members .

5.8 PSYCHOLOGISTS DO NOT USE A TITLE OR DESIGNATION IJNRELATED TO THE

NATURE OF THE SERVICES THEY PROVIDE OR THE SETTING IN WHICH TTIEY

PROVIDE THEM.

PRINCIPLE 7

7 . 2 A psychologist  is  responsible for  informing cl ients ear ly in their

relat ionship of  the l imi ts of  conf ident ia l i ty  of  psychological

informat ion wi th in the psychological  service uni t  and, where

relevant,  wi th in the sponsor ing inst i tut ional  context  -

A PSYCHOLOGIST IS RESPONSIBLE FOR INFORMING CLIENTS EARLY IN THEIR

RELATIONSHIP OF THE LIMITS OF CONFIDENTIALITY OF THE INFORMATION THEY

AND THOSE THEY SUPERVISE MAINTAIN.

7 . 2
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7.7 A psychologist  who is responsible for  the direct ion of  a psychological

service unit must also assume responsibil i ty for the preservation

and secur i ty of  c l ient  records for  a per iod of  at  least  s ix years

after the date of  last  entrY.

7.7 A PSYCHOLOGIST MUST ALSO ASSU}M RSSPONSIBILI T FOR THE PRESERVATION

AI{D SECURITT OF CLIENT RECORDS MAINTAINED BY THEMSELVES OR BY

THOSE THEY SUPERVISE FOR A PERIOD OF AT LEAST SIX YEARS AFTER THE

DATE OF LAST ENTRY.

B. The following changes, involving sonre alteration in meaning or intent

were approved: (Original is reprinted and the revised version appears in

CAPITAL let ters,  unless other: lv ise indicated)

2.6 psychological  services to a user must not be discont inued except

at the user t s request or unless other arrangements for service ,

acceptable to the user, have been made -

2.6 PSYCHOLOGICAL SERVICES TO A USER IN NEED OF PROFESSIONAL CARE MUST

NOT BE DISCONTINI'ED WITHOUT MAKING REASONABLE ARRANGEMENTS IN

CONSULTATION WITIT AND AGREEABLE TO THE CLIENT FOR THE CONTINUATION

OF SUCH CARE.

4.9 The fol lowing sentence was added:

PSYCHOLOGISTS DO NOT USE EDUCATIONAL OR RESEARCH ACTIVITIES AS

A IVIEANS OF SOLICITING OR ACQUIRING CLIENTS .

4.  I l  A psychologist  shal l  not  provide or of fer  to provide services to a

client who is known or should be known to be receiving services of

a related nature from another professional without the notif ication

of  the  la t te r .

4. 11 A PSYCHOLOGIST SHALL NOT PROVIDE OR OFFER TO PROVIDE SERVICES TO A

CLIENT WHO IS KNOWN OR SHOULD BE KNO$IN TO BE RECEIVING SERVICES OF

A RELATED NATURE FROM ANOfiIER PROFESSIONAL W.ITHOUT THE NOTIFICATION

OF THE LATTER I'NLESS IT IS IN THE CLIENT I S EXPRESSED INTEREST NOT

TO I,IAKE NOTIFICATION OF THE LATTER.

7 .3 A psychologist  shal l  make

as def ined in APPendix C '
service unit and to those
tutiorr who have a need to

avai lable c l ient  informat ion or records,

only to those within the psychological

professionals wi th in a sponsor ing inst i -

know in order to serve the client -

7 .3 A PSYCHOLOGIST AND TTIOSE TITEY SUPERVISE SHALL MAKE AVAILABLE CLIENT

INFORMATION OR RECORDS, AS DEFINED IN APPENDIX C, ONLY TO THOSE

PROFESSIONALS WHO HA\E A NEED TO KNO$I IN ORDER TO SERVE THE CLIENT.

INFoRMATION WILL BE RELEASED ONLY WITTI THE PERMISSION OF TTIE CLIENT'

TO BE USED ONLY IN THE INTEREST OF THE CLIENT, AND PRESENTED IN A

FORM WHTCH, IN fiIE JUDGMENT OF THE PSYCHOLOGIST, IS CLEAR AND NOT

LIKELY TO BE MISI]NDERSTOOD BY THE RECIPIENT.
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7.8 Where a psychological service unit discontinues functioning it is the

responsibil i ty of the directing psychologist to see that client

records are preserved and secured for at least two years after the

discontinuance of services. Where records must be transferred to

another person this transfer must be to a psychologist or to the
governing professional body.

7.8 WTIERE A PSYCHOIPGICAL SERVICE T.'NIT DISCONTINUES FUNCTIONING IT IS THE

RESPONSIBILITY OF THE DIRECTING PSYCHOIOGIST TO SEE THAT CLIENT RECORDS

ARE PRESERVED AND SECURED FOR AT LEAST TWO YEARS AFTER THE DISCON-

TINUA}ICE OF SERVICES. WHERE RECORDS MUST BE TRANSFERRED TO AI{OTHER

PERSON THIS TRANSFER }ilUST BE TO A PSYCHOI,GIST.

8 .3  A  psycho log is t  sha l l  no t  accept  a  g i f t  f rom a  c l ien t .

8.3 A PSYCHOIOGIST SHALL NOT ACCEPT A GIFT OF MORE THAN TOKEN VALUE

FROM A CLIENT.

APPENDIX A, 2. Telephone girectory Listings

2. (c)  Where a pract ice is l imi ted to certain areas of  psychological

service,  the addi t ional  phrase "Pract ice l imi ted to. . .  (p lus a br ief

statement of  a recognized f ie ld)"  may be included.

2. (c) WHERE A PRACTICE IS LIMITED TO CERTAIN AREAS OF PSYCHOLOGICAL SERVICE'

ONE OF THE ADDITIONAI PHRASES ''PRACTICE LIMITED TO'' OR ''PRACTICE

IN'' (PLUS A BRIEF STATEMENT OF A RECOGNIZED FIELD) I{AY BE

INCLUDED.

2. ( f )  ( i i i  )  l is ted only in the te lephone directory for  the geographical

area in which the psychologist  pract ises or one adjacent

area t  et  both.  Pr ior  permission of  the Grtar io Board of

Examiners in Psychology is required for l is t ing in director ies

of addi t ional  geographical  areas (De1eted)

2 .  ( f )  ( i v )  i s  l i s t e d  o n l y  i n  o n e  p l a c e  ( p e l e t e d )

5.  Publ ished Announcements of  Regular Services (Deleted)

6.  Mai led Announcement Cards of  Phasic Services (Deleted)

7 . Published Announcements of Phasj-c Service s (peleted)


