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COTFLICTS BETIEEI Sf,AXIIARTDS OF PRACTICE
AH' ORGATIZATIOTAL DENilDS

Questions and problems rafsed by members
of  our  profession in thel r  determinat ion
to mainta in h igh standards of  serv lce to
the publ i c are bel ng di rected to the
Board with increasing frequency, and pF€-
sently are comi ng i n at the rate of about
three a week. It is not uncormon for the
concerns of  psychologists to coincide
wi th the interests of  the publ lc ,  and 0p-
pear to be ln opposlt ion to the concerns
of  the psycho' loglst 's  employer.  The
Board wl shes to al ert every psychol ogi st
to the problems being described by their
col I eagues, and to acquai nt everyone wi th
the  adv ice  the  Board  is  p rov id ing  in
these instances.

I n wri t i  ng thi s art icl  e the Board' s aim
i s to I end support to the efforts of psy-
cho log is ts  in  ma in ta in ing  s tandards ,  to
provide encouragement, and to urge psy-
chologists to support  each other ln  F€-
s ls t ing pressures which could jeopardize
the reputation of the profession in the
eyes of the publ i c.

Most psychol ogi sts are empl oyees. A
I arge number of the probl enS psychol o-
glsts present to the Board centre around
improper pressures being placed on them
by empl oyers , both publ i c and prl vate,
who ei ther do not know or do not wi sh to
recogni ze that a professi onal empl oyee
has obl igatlons which may overrlde an €m-
pl oyer'  s desi res.

In general,  the problems brought to the
attention of the Board centre around the
psycho log is t ' s  ob l lga t ions  to  ob ta in  in -
formed consent for thei r I  nterventi  ons,
to protect  the conf ident ia l l ty  of  the in-
format ion provided by or  about  indiv i -
duals,  and to provide a correct  in terpre-
ta t ion  o f  the i r  f lnd ings .  A l though the
Board out l ined some of  these problems in
i ts  Br ief  to the Comnission of  Inquiry

I nto the Confi denti al i ty of Heal th I nfor-
mation, which in turn responded by pFo-
v id ing deta i led recommendat ions general ly
accept ing the Board 's posi t ion,  recent
events suggest  these issues must  cont inue
to be addressed.

Informed consent. Employed psychologists
ffied to provide informa-
t ion  to  o ther  ind lv fdua ls  o r  agenc ies  on
the basis of consent whlch cannot be cor-
sidered to have been truly lnformed. The
Board considers many statements designed
to obta ln formal  consent  insuf f ic ient ly
specif ic. Among the common ormissions
are fa i lure to indicate c lear ly  the puF-
pose fo r  wh ich  permiss ion  is  be ing
sought ,  the ldent i t ies of  the intended
recipients of any information to be re-
I eased, dry I  imi t  on the peri od of t i  me
dur ing which the consent  wi l l  obta in,  any
I i mi t on the scope of the i nfo rmati on
bei ng rel eased, or any I imi t  on i  ts
form.

l,lhi I e no si ngl e form of consent i s sui t-
ab le  fo r  a l l  s i tua t ions ,  psycho log is ts
have an obl igation to ensure that consent
forms being s igned are speci f ic  and ip-
propriately phrased.

Confi  denti  aI i  ty and pri  vacy. Empl oyers,
mi ni strat i  ve

posl t i  ons , sometimes cl alm ri  ght of
access to the f i les kept by a psycholo-
g ls t .  I t  i s  the  Board 's  v lew and tha t  o f
i ts legal counsel that materlals produced
or prepared by or under the supervision
of the psychologist are the psycholo-
gist 's  and,  regardless of  debates around
"ownershfp" of papers accumulated by a
professlonal employee, no one has a r lght
of  access to these mater fa ls .  In addi-
t ion, material received by a psycholo-
gist  f ron others that  is  conf ident ia l  and
was passed wi th in the professfonal  cor-
tex t  a lso  fa l l s  w i th in  the  d isc re t ion  o f
the psychologlst to exclude access by
others. Employers have a tradit ional
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ottert ng serYlce may n contra-

exert a degree of supervlsion corF€S-
ponding to the needs of the supervisees.

woul d appear however that psychol ogi sts
need to be more assert ive ln us lng and
mai ntal nl ng thel r t l  t l  es. Fal I  uie to
assert  th ls  r fght  does a d isserv lce not
only to other  psychologists,  but  a lso to
co l leagues fn  a  w lde  range o f  d isc lp l lnes
where the Ph.D. is  the standard of  ad-
vanced academlc achievement.

They shoul d al so be reml nded that I n a
memorandum dated September 27 , 1979,
Deputy Mi n I ster of Heal th , l,f . Al an
Back ley ,  announced tha t  u l t  w i l l  be  ln
order to address and desfgnate as 'Doc-
tor '  both verbal ly and i  n wrl t l  ng, al I
those  lnd lv fdua ls  who  a re  fn ,possess lon
of a doctorate degree from a unl versl ty
of  recognized standlng " .

The c l ient .  From t lme to t ime fa i lure to
@oblem of professional obl f  ga-
tl on amounts to faf I ure to answer the
quest fon ,  "nho Is  the  c l ien t?"  I f  the
empl oyed psychol ogl st were to concl ude
that thefr obl lgation was to the employer
and not ,  for  example,  to a chf ld or  par-
en t ,  then one th fng  a t  leas t  i s  c lear :
the psychologlst  has an obl lgat ion to in-
form the parent, of chi I  d, that i  n thl s
i nstance they are not the cl fent. Psy-
chol ogi sts shoul d lfr6w that fal I ure to
I nfonn the subJect of an i nterventl on
that he or she I s not the cl I ent ( ttrat
i s, not the only peF-son to whom the psy-
chol ogl st has an obl I  gatf on ) can be con-
strued by the Board as a serlous mfsre-
presentatfon by the psychologfst.

ln  conc tus ton :  rn@
ffi urays in wtrtcnal l  I l lus t ra te urays ln  whlch psycholo-
glsts are placed under pressure to- relln-
qulsh thelr  professfonal role and i ts at-
tendant  responsib l l f t ies.  I t  is  nou,  t lme
for psychologlsts to seek less to please
and more to announce fi rmly thei r member-
ship in a legal ly  recognlzed and autono-
m,us professi on, and to act accordi ngly .

In the past psychologlsts may have tended
to underestinate their strength and un-
derpl ayed thel r professi onal 

- 
rol e. The

Board bel ieves psychologlsts should be
encouraged by the recent acknowl edgement
of the 

-Ml 
ni itry of Educatfon that pSJ-

chologlsts must  funct fon ln a manner con-
slstent with thefr standards of profes-
sl onal conduct. Th I s cof nci des wi ttr the
expectatlons of the Board.

The Board wi I 1 contl nue to do what i t can
to assist  psychologfsts in ident f fy ing
and deal ing wl th fnappropr iate pressures
and demands. Any suggestl  ons you mi ght
wi sh to make for effectf ve acti on woul d
be appreciated.

TEI IE?ORARY REGISTRilTS
SIICE JULI, ilnz

Pierre Baron Heinz Klat t
Roland Chrisjohn Dorothy Mandel
Shei I a Clyne-Jackson Howard Marcovf tch
Perl a Comassar Denl se Messf er
James Davi son George Ramsay
El len Fantus Patr lc la Reavy
Joseph Ferencz Susan Rich
Al I son Fl eml ng Judl th Short
Donna Forrest-Pressl ey Lana Stennac
Barbara Fradkin John Szala l
John Gyra Lawrence Tuff
JoeI  Kanlgsberg



\

Oral Exami nati  ons: The oral examl natl  ons
nto on Novcmber 24, 25

and 26. Assl st l  ng the Board I n Gor-
ductl ng these examf natf ons u,ere the
fol I  owl ng psychol ogf sts:

James E,  A lcock ,  Ph.D. ,  Assoc la te  Pro-
olU , York Unl -

versi ty; Consu' l  tant, l {orkers' Compensa-
t ion Board;
George R.  Ashman, Ph.D.  ,  Chlef  Psychol  o-

sPf  ta l  ;
Pau la  J .  Cap lan ,  Ph .D. ,  Assoc ia te  Pro -

ed PsYchol olU,
0ISE; Asslstant  Professor,  Dept .  of  Psy-
chi atry, Uni versl ty of Toronto;
Howard Cappel I , Ph .D . , Addi cti on Research
---'q'!'-

F OUnOaEl  On ;
0nal  ee Gage,  M.A.  ,  Psychologi  s t ,  Specla l

Board of  Educat ion;
Es ther  Ge lcer ,  Ph .D. ,  Sen lo r / (Ch le f )  Psy -

i  lV Studi es Centre,
Cl arke I nst i  tute of Psychl atry;
Rona ld  Kap lan ,  Ph .D. ,  S ta f f  Psycho log ls t '

re;  Associate Pro-
fessor, Dept. of Psychi atry, McMaster
Un ivers i ty ;  Pr iva te  Prac t lce ;
He len  F .  McNe i l ,  M.A . ,  Psycho log is t ,  P r i -

tant, North York
Board  o f  Educat ion ,  Catho l i c  Ch l ld ren 's
Ai  d Society;
Dona ld  Rudz insk i ,  Ph .D. ,  Psycho log is t '

Hindsor West-
ern Hospital Centre; Consultant to Grad-
uate  Tra in ing :  C l  in ica l  Psycho logy i
Sesslonal  Instructor ,  Univ,ers i ty  of
l{ i  ndsor;

At I ts meeti ngs on October 2L, November
26 , and December 16,1982 , t le - -  Board
apiroved the 'admi ss I on of the fol I owl ng
psychologists to the Permanent Reglster.
l{erner Al bert Margret Hovanec
Joan Backman Rlchard Karmel

Charl es Cool ey Mi ri Peer
Janice Currie-Jedermann Irwln Pencer

Franclsco Barrera
Edward Bassls
E.  Pau l  Beno l t
Howard Bernsteln
Dona ld  Bou le t
Yvon Bourbonnal s
I rwl n Butkowsky
El izabeth  Ca lder
Mlchael  Church
Rona ld  C lav le r

Dan ie l  Da l ton
Lois Dobson
Robert  Doer ing
Sharyn Ezr ln
Robert Flynn
Chery l  G i l l i n
Lou is  G l  i ksman
Robert Gl ueckauf
Aaron Go] dsman
Georgina Harr is
Grant  Harr is
Br lan  He ise l
Barbara Hodki n

Fe l  i x  K la iner
Lynn Kozlowski
Yvonne Labe l le
Robert Leclerc
Barbara Luedecke
Nathan Mandelzys
Luc ia  Mandz iuk
Barbara Mann
Mark Pancer
Jack Par low

0rne l la  P icco lo
Ni va Pi ran
Joseph P l  sc ione
Denni s Raphael
Denn ls  Rob inson
Lynda Sayer
Caro le  Sk inner
John Strang
Pau l  Swlng le
Car lo  V igna
Marc l{l I chesky
Sharon t l l l l l ams
Rona ld  l , l l l l ock
Eri k Woody

Psychol ogi st,
Inst i tu te of

Psychol ogi st


