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Recently, a number of school administrat-

ors have questioned ttre right of psyc'ho-

logists to wittrhold access to psycho-

logical files from other school personnel.

Still others have suggested that the psy-

chologist's f i les are ttre proPerty of the

school board. These persistent requests

indicate a lack of understanding by school

administrators of the professional resP-

onsibil i t ies of psychologists to protect

the privacy of clients.

lltre Ontario Board of Examiners has in-

structed psychologists that, while it is

arguable that the formal reports they r or

those they supervise, have prepared for

ttre use of school personnel may be the

property of ttre school board, other

naterials, including clinical notes ' test
protocols and scores, obtairnd by psy-

chologists, or by those ttrey supervise,

belong to the psydtologist. lr{oreovert
psychologists have been inforred that

ttrey are obligated to guard ttre confident-

iality of these materials and to release

them only to aPProPriate Persons-

The lirnitations placed on psychologists in
releasing information have been imposed

in order to protect the public and need

in no way impede genuine efforts to

solve ttre problems of ttre child in school'

nor, indeed, confl ict with any interests

a school board may have.

Provision of Psychological Services

by School Boards

Particular problems which ttre Board of

Exaniners has encountered include school

boards referring to staff as "psychologists"
and services as "psychological setnrices"

alttrough no psychologists were employed-

In anottrer case, psychometrists referred

to as "psychoeducational consultants"

were providing services which parallelled

those of registered psychologists, but

ttre psychologists exercised no suPer-

visory authority over ttre activities of

ttre "psychoeducational consultants" in

ttris setting.

The Ontario Board of Examiners in Psycho-

logy is concerned that, in both instances '

ttre parents in these comnrrnities are

led to believe that their children are

receiving ttre prof essional senrices of
psychologists and that therefore they

can depend on ttre quality of the services
provided. If there is no supervision by

registered psychologists of the act-
ivities of the staff members who are not

legally qualif ied ' ttrere is no prof€ss-

ional responsibil i ty for their activit ies

and, hence, the parents whether they

know it or not have no avenue for dir-

ecting complaints if the senrice is in-

adequate.

Interdisciplinarv Teams

Along with the increasing tendency over

ttre past ten to fifteen years to employ
meslcers of a broad range of disciplines
(psychiatry, social work ' speech path-

ology, paediatrics) in school systens' a
move has been made tovrard establishing
departments usually labelled "special"
or "student serryicest' witi in which
these disciplines work cooPeratively in

solving a variety of physical '  social '
emotional, and learning problems of

children affecting ttreir educational
progress. These efforts in ttremselves
are laudatory.

Ttorking arrangements of this sort raise

however certain problems for profess-

ionals which by statute are self-goV€rn-
ing. For ttre self-governing profess-

ions, of which psychology is one, the

relationship between the professional

and the client involves a personal resP-

onsibility on the part of the profess-

ional; a responsibil i ty which, bY law'
cannot be circumtented or diluted by

the circumstances of working on a tean.

lftre Ontario Board of Exaniners in Psy-

chology, in atternpting to fulf iI its
responsibility to protect the public '
urges the llinistry of Education to con-

sider ttre extent to which it can,
through directives to ttre school boards
in Ontarig' influence them to:

a. avoid misrepresenting to the
couuurnity ttre nature of the
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seryices ttrey offer;

ackrpwledge and respect ttre 1egal
responsibilities which ttre psycho-
logists ttrey euploy have toward ttre
clients ttrey selnre; and having done
ttris,

accept the obligation the psycho-
.logist has to protect ttre con-
fidentiality of ttre infolrration
provided to tJre psychol.ogist by
the parent or child; and

d. ensure ttrat persons in their em-
ploy, not entitled to offer psy-
chological senrices, are super-
vised by a registered psycho-
logist who is given the auttrority
to direct ttreir work.

The Ontario Board of E:rami ners in
Psychology would be glad to discuss
these concerns wittr you. "

C .

Itre Board, wittt the aclvice of its legal counsel, intenals to pursue the isaues affect-
ing ttre laintenance of professional stand,arals by psychologists sorking as entr loyees
in organizations and institutLons and will endeavour to keep all psychologist3 infor eal.
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